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Program Goal: To prepare students for transfer into the baccalaureate programs offered by the College of Liberal
Arts

Critical Outcomes for all
Students

Assessment of Outcomes Timeline Results

Domain/Task/
Capability

Performance
Criteria/

Benchmarks

Instrument/
Opportunity

Assessment
of

Performance

Develop Collect Summarization
of Results

Use of
Results

Success in
Program

Students will
make
satisfactory
progress in
AS program

Courses in
NTID, CLA
and COS

75% of
students will
make
satisfactory
progress in
completing
required
courses with
a "C" or
better in AS
program

Review of
transcripts of
students in
the program

Annual
Spring
Quarter
review
commencing
the first year
program is
implemented

Fall quartetr, 7
SVP students
were admitted
to NALA (the
inaugural
class).  That
same quarter,
one internal
transfer student
was accepted. 
Winter quarter
two external
transfer students
were admitted
along with one
internal
transfer.  Spring
quarter one
returning
student was
admitted along
with five
internal
transfers.  We
also admitted a
student who had
been suspended
from the
Psychology BS
program, but
had satisfied
enough of the
NALA
requirements
that we could
grant him the
AS degree at
Commencement
in May 2010. 
At the end of
the academic
year, the total
enrollment was
18.

We have
clarified
some of
our
admissions
policies
for internal
transfer
students as
well as for
external
transfers,
which
should
alleviate
some of
the
suspension
risks.



However, two
students went
out on LOA and
have not
returned.  One
student was
suspended, and
two are on
academic
probation.  This
indicates a 78%
success rate of
academic
progress.

Transferability Students
completing
AS degree
will be
accepted into
CLA majors

Student
transfer rates

75% of
graduates
will be
accepted into
a CLA major

Review data
on students'
acceptance
into their
concentration
in CLA
program

Annual data
collection
starting two
years after
AS program
is
implemented.
Administered
yearly
(Spring
Quarter) to
2nd year
students

At the end of
AY2010-11, our
first class of
NALA students
will graduate. 
Second-year
students will be
meeting with
prospective BS
degree chairs
during Fall
quarter 20101 to
initiate seamless
transition.

N/A.  Stay
tuned.

Success in BS
program
(Retention)

Program will
prepare
students for
success in
CLA major

Student
retention
rates in AS
and BS
programs

Retention
rates in AS
and BS
programs
match those
of other
NTID
transfer
programs

Review data
on students'
retention
rates in AS
and BS
programs

Annual data
collection
starting
Spring
Quarter after
AS program
is
implemented

N/A N/A

Success in BS
program
(Graduation)

Program will
prepare
students for
success in
CLA major

Student
graduation
rates in AS
and BS
programs

Graduation
rates of AS
students from
AS program
and CLA
majors match
those of other
NTID
transfer
programs

Review data
on students'
graduation
rates from
AS and BS
programs

Annual data
collection
starting
Spring
Quarter after
AS program
is
implemented

N/A N/A

Student
Satisfaction

80% of
students will
indicate
overall
satisfaction
with the AS

Student
Satisfaction
Survey

80% of AS
graduates
will indicate
they are
“satisfied” on
2 survey

Develop
questionnarie
and review
data based on
their
responses.

Administered
yearly
starting
Spring
Quarter after
AS program

We are
developing this
survey now and
will administer
it to the
inaugural group

N/A



program and
courses

questions:
one related to
overall
program
satisfaction
and one
related to
satisfaction
with courses.

is
implemented.

of students who
are continuing
in the program.
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