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TEACHING AND LEARNING SERVICES

Teaching and Learning Services supports faculty success 
through increasing teaching and learning expertise
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rit.edu/tls

http://www.rit.edu/tls


TLS IS A CHAMPION OF EFFECTIVE TEACHING BY 
FACULTY ACROSS THE INSTITUTE

TLS supports faculty in gaining greater competence in the intersections 
between Pedagogy, Technology, and Content Knowledge.
TLS will help RIT faculty to:
 Engage in reflective practices about teaching and learning
 Establish and strengthen relationships with colleagues across disciplines, 

colleges, and ranks
 Make pedagogical choices based on evidence from literature and/or one's 

own teaching practice
 Effectively manage a learning environment, whether physical or virtual
 Use instructional technology and/or multimedia to support student learning
 Create assignments and/or courses that support higher-level learning



SERVICES AND SUPPORT

 Course Design and 
Development
 Academic Technology 

and Media
 Classroom Technology 



COURSE DESIGN AND DEVELOPMENT

 What should be in my syllabus?
 How can I write clear, measurable learning outcomes?
 What kinds of learning activities can I use to engage 

students?
 How do I design and develop an online course?
 How do I teach online?
 Can I flip my course?
 Who can give me feedback on my teaching style?

What kind of questions?



ACADEMIC TECHNOLOGY AND MEDIA

 Who can show me how to use 
myCourses?
 How can I add videos and other 

media to my course?
 How can I create my own 

videos?
 How do I get videos captioned?
 Can I bring in a guest speaker 

remotely?



MYCOURSES



MYCOURSES REQUIREMENTS

 Syllabus
 Gradebook
 Post assignment 

grades within two 
weeks

For help: 

 475-2551
 rit.edu/tls/contact
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CLASSROOM SUPPORT

 Podium and Equipment 
Training
 Before class set up
 Immediate support
 Troubleshooting

TLS provides immediate support for any course activity on campus, however, we do not manage all spaces 
across campus. 



OUR LOCATION: WAL 05-A600

Support desk Training area Offices Media studio



GETTING IN TOUCH

For immediate help and contact information: rit.edu/tls/contact
To set up a meeting with a member of our team: rit.edu/tls/consult
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http://www.rit.edu/tls/contact
http://www.rit.edu/tls/consult


WORKING WITH OUR TEAM

 In-person
 Service desk
 Events
 Phone/Skype/Webconference
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