RIT Counseling Center

STUDENT AFFAIRS DIVISION 

Center Mission: 
To promote and support the success of a diverse population of students through the provision of high quality personal and career development counseling, assessment, research, teaching and consultation services by professionally qualified faculty and staff.

	Outcome/Service/Program
	Division 

Goal Alignment
	Specific Scope of Assessment
	Assessment 

Methodology 
	Timeline

	Therapeutic Services:

A. To provide quality therapeutic individual and group counseling to a diverse student population.  

B. To provide timely and appropriate interventions to assist with individual and community crises.

C. To enhance student success
and to assist students in

resolving and preventing problems.

	· Provide an experiential learning environment that facilitates and supports students’ academic, personal, and professional success.

· Provide and enhance programming, services and opportunities that contribute to the creation and support of a strong RIT community.


	To assess the quality, effectiveness and satisfaction of therapeutic services.  


	To be determined
	Fall and Spring Quarters

	Suicide Response Program 

	· Provide an experiential learning environment that facilitates and supports students’ academic, personal, and professional success.

	To assess the organization, structure and effectiveness of a pilot suicide response program in conjunction with the office of Student Conduct.  
	To be determined 
	Winter and Spring Quarter

	Conversion to Titanium Schedule

	· Provide and enhance programming, services and opportunities that contribute to the creation and support of a strong RIT community.
	To assess the conversion and implementation of a  new practice management data system.  
	To be determined 
	Winter and Spring Quarter 

	Client Intake System

	· Provide an experiential learning environment that facilitates and supports students’ academic, personal, and professional success.

· Provide and enhance programming, services and opportunities that contribute to the creation and support of a strong RIT community.


	To assess and evaluate existing procedures and protocols and research alternative systems. 
	To be determined 
	Winter, Spring Summer Quarter 

	Re-accreditation by the International Association of Counseling Services, Inc. 

	· Provide and enhance programming, services and opportunities that contribute to the creation and support of a strong RIT community.
	To prepare accreditation application and materials and designate a Center self-study team.  
	Completion of IACS accreditation materials 
	Winter, Spring, Summer Quarter
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