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Services for full-time undergraduate
students are covered under the quar-
terly health fee, although there may
be a fee for some services. Other stu-
dents may prepay the fee or pay on a
fee-for-service basis. The health fee is
separate from the insurance fee and
does not cover special laboratory tests,
X-rays, prescriptions, or referrals to
outside specialists and/or health care
providers.

RIT Ambulance (RITA)
RIT Ambulance is a New York State
certified volunteer ambulance service
that serves the campus community,
including its adjoining apartment com-
plexes. The organization, an auxiliary
of the Student Health Center, is gov-
erned by RIT students and staff and is
staffed by emergency medical techni-
cians. 24 hour ambulance service is
available seven-days-a-week. If, for
some reason, the RIT Ambulance is not
available, there may be a charge for
services provided by another company.

Health Records
Medical records are confidential. Infor-
mation will not be released without the
student’s written consent. Exceptions to
this rule are made only when required
by the public health laws of New York
State.

New York State and
RIT Immunization
Requirements
New York State Public Law 2165
requires that all matriculated students
enrolled for more than six credit hours
in a term and born after January 1,
1957, must provide RIT’s Student
Health Center with proof that they
have received the appropriate immuni-
zations against measles, rubella, and
mumps. Immunization requirements
include two measles vaccinations, at
least one month apart, (with a live
virus, after January 1, 1968 and after

Office: August Center,

(building 23A, 1st Floor)

Phone: (585) 475-2255 (v)

(585) 475-5515 (tty)

Hours: Monday - Thursday,

8:30 am - 7:00 pm

Friday, 8:30 am - 4:30 pm

Closed: Wednesday from

12 noon - 2:30 pm

Web: www.rit.edu/studentaffairs/

studenthealth

Emergency: Public Safety
Phone: (585) 475-3333 (v)

(585) 475-6654 (tty)

Non-Emergency (After Hours)
Phone: (585) 338-1200 (v)

NY Relay:  1-800-622-1220 (tty)

the first birthday) and one vaccination
each against mumps and rubella (after
January 1, 1969 and after the first
birthday).

RIT requires that all entering students
under 26 years of age who live in
campus housing be immunized against
meningitis. Additional information
concerning the necessary documentation
and where it must be sent is included
with the Admissions Office acceptance
packet or available from the Student
Health Center Office.

Health Insurance
All RIT students are required to have
health insurance. Insurance is used to
cover laboratory studies, x-rays, or
referrals to local consultants. Please
contact your insurance carrier to make
sure you are adequately covered while
at RIT. It is important that you and your
parents understand how your insurance
company will process claims, as the
Student Health Center is not involved
in the insurance billing. If you decide
to purchase the insurance offered
through RIT, please visit
www.universityhealthplans.com
or call 1-800-437-6448 to have your
questions answered by University
Health Plans, Inc.

Student Health Center

The Student Health Center provides comprehensive clinical care
and health education to assist students in maintaining good health.
The staff  includes physicians (including some specialists), nurse
practitioners, registered nurses, health educators, an alcohol/drug
counselor, and an interpreter for the deaf. Referrals are made as
necessary. All records are confidential and will not be released
without the written consent of the student.
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Academic Support Center

Academic Assessment
Program
The goal of the Academic Assessment
Program (AAP) is to help students
determine why their academic perfor-
mance may not be what they, or others,
would like it to be. A variety of factors
may interfere with academic perfor-
mance including learning style, content
background, study habits and approach-
es, unclear choice of major, and/or
disabilities. The AAP uses interviews,
surveys, screening instruments, and
diagnostic testing to explore potential
sources of difficulty. The Academic
Assessment Program is designed to help
students identify the source of academic
problems and assist them in overcoming
these obstacles by referring them to
resources both on and off campus.

College Restoration Program
The College Restoration Program (CRP)
is an intensive academic intervention
program for RIT students facing aca-
demic suspension. Designed to support
the RIT departments, CRP employs a
structured, holistic approach to teach
students the skills strategies, and beha-
viors necessary for academic success.
Eligible students must be referred by
their academic department and must
complete an application online. Diag-
nostic testing helps determine a pro-
gram of study that addresses the stu-
dent’s most salient obstacles to being
successful in the RIT environment.

Once a student is accepted into the
College Restoration Program, he/she is
classified as part-time matriculated for
that quarter. While in CRP, the student
pursues an individualized program of
study that includes CRP non-credit
courses and one or two credit-bearing
courses. In addition, each student meets
weekly with an ASC faculty member
who serves as the student’s mentor and
adviser. CRP focuses on student
development with emphasis on self-
awareness, self-appraisal, self-disci-
pline, and self-regulation. Students
must be willing to modify their beha-
vior in order to effect positive change.

Office: George Eastman

(building 1) Room 2309

Phone: (585) 475-6682  (v/tty)

Web: www.rit.edu/asc

The Academic Support Center offers workshops, classes, and labs
for all levels of  students, from first-year to graduate. In addition to
basic skill development, it offers courses that teach students how
to improve study techniques and how to assess and make the most
of  their individual learning abilities.
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CRP is a full-tuition quarter. In
general, students in compliance are
able to receive financial aid for parti-
cipation in the program. CRP cannot
be repeated and students must have a
minimum CRP GPA of 2.0 to pass the
program. Students who do not pass
CRP are placed back on suspension.
Although CRP does not guarantee that
a student will be readmitted into an
RIT program, formal reports of
student achievement while in CRP,
with recommendations for the next
quarter, are sent to an RIT department
upon request of the student or college.

Foe more information, please go to
www.rit.edu/asc/crp.

Institute Testing Service (ITS)
ITS is dedicated to providing design,
implementation, and administration
of group testing programs for ASC
students, RIT students and community
groups. The department is responsible
for RIT’s role as a National Test Cen-
ter, and supervises the administration
of the Graduate Record Examination
(GRE) Subject Exams, Scholastic
Achievement Test (SAT), Law School
Admission Test (LSAT), National
Certified Counselor (NCC) certifica-
tion examination, and DANTES
examinations. ITS also serves as a
paper and pencil proctoring site for
Distance Learners. For more informa-
tion, contact the Academic Support
Center at (585) 475-6682 (v/tty).

Learning Support Services
Learning Support Services (LSS) is
committed to helping individuals
recognize and access their natural
learning abilities and offers academic
coaching designed for students who
anticipate difficulties navigating the
complexities of the academic environ-
ment. LSS recognizes that each stu-
dent is unique and responds to this by
offering weekly, bi-weekly, or daily
check-ins. Students may select their
level of participation on a quarterly
basis. This is a fee-based service. For
information, contact the LSS Program
Coordinator at (585) 475-5296.
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Mathematics
The ASC math program supports
students’ progress in learning math-
ematics. The ASC Math Lab is a drop-
in tutoring center staffed with peer
tutors and ASC faculty. Math lab tutors
can help RIT students with math and
physics homework, lecture notes,
textbook reading, practice quizzes and
practice tests. Daytime tutoring takes
place in Eastman (01-2371) and
evening tutoring takes place in Sol
Heumann (47-1016). Math review
packets are available in the Math Lab
and downloadable at the ASC website.
These packets cover topics in Algebra,
Trigonometry, and Calculus. Students
encountering difficulties in their math
courses or requesting advice on place-
ment in appropriate math courses may
sched-ule an appointment with an ASC
math instructor for a Math Assessment.
Individualized Math is a non-credit,
self-paced math review course offered
to students who have completed a
math assessment. Students follow a
unique program of study based on their
math background and future math
needs. See www.rit.edu/asc for Math
Lab hours and more details.

Reading
This service provides reading strate-
gies for students who are having diffi-
culty deciphering their textbooks.
Services provided are: standardized
reading testing and evaluation, infor-
mal reading assessment, textbook
strategies, ways to improve vocabu-
lary, and information about speed
reading.

Study Skills
The Academic Support Center’s study
skills area offers students the opportu-
nity to meet with faculty who will
assist in the development of study
strategies to promote academic suc-
cess. Individual instruction, coaching,
and evaluation are available. Students
will find a series of one-hour work-
shops, the Lunch ‘n’ Learning series,
offered each quarter. Topics include
time management, listening and
notetaking, text reading and marking,
test taking, and test preparation.
Student groups may request work-
shops and presentations from the
study skills faculty. Additionally,
students will find the Learning Power
on-line web site at www.rit.edu/
lponline.com.

Tutor Training
This office provides the RIT commu-
nity with a comprehensive and up-to-
date website that lists all available
tutorial services offered on the RIT
campus. In addition, we offer tutor
training workshops for RIT peer
tutors who have been hired by any of
RIT’s learning centers or academic
departments. For more information
visit www.rit.edu/tutoring.

Writing
The Writing Center provides individu-
alized instruction designed to improve
students’ ability to complete college
writing assignments. Writing instruc-
tors work with students at every stage
of the writing process. Instruction can
be provided to develop student editing
and proofreading skills. This is a
“drop-in” center: no appointment or
referrals are necessary.

ASC Study Center
in the Sol Heumann
Activity Room (47-1016)

Math and Physics Tutors
Monday-Thursday, 7-10 p.m.

Study Skills Workshops
Tuesdays, 8-9 p.m.

Topics include procrastination,
exam preparation, test taking
and memory.

One-to-One Study Skills
Coaching

Contact ASC at 475-6682 to
schedule
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The First-Year Enrichment (FYE) program consists of  two required
one-credit courses designed to enhance the personal, academic,
and professional success of  first-year students and to facilitate
their academic and social integration into RIT. All first-year students
entering RIT from high school are required to complete FYE I and II
during the fall and winter quarters of  their first year.

FYE at RIT actively engages students in small-group learning experiences and
provides an opportunity for students to form support networks during the critical
transition to college. The course is designed to assist students in adjustment to
college life, to connect them to the university and the campus community, to help
them make responsible and informed decisions that will support their academic
and personal success, and to assist their social integration into the campus envi-
ronment.

Course instructors also serve as performance coaches to their students. In their
coaching role, instructors provide assistance with transitional issues, help students
establish academic and personal development goals, encourage their involvement
in campus activities, and assist students to foster connections with their academic
program and college.
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First-Year Enrichment (FYE)

Office: Grace Watson Hall,

room 1120

Phone: (585) 475-7033 (v/tty)

Hours: Monday - Friday,

8:30 am - 4:30 pm

Web: www.rit.edu/firstyear

Q. What are the goals of  FYE?
A. The main goal of FYE at RIT is

to turn student potential into
achievement. To assist you, the
student, in your transition and
adjustment to college life, it
connects you to the university
and the campus community in
order to better enable you to
make responsible and informed
decisions that will support your
academic, social, and personal
success.

Q. Is the FYE course pass/fail?
A. No. You will be graded using the

traditional RIT grading system of
A, B, C, D or F.

Q. What if  I fail the course?
A. As with any credit-bearing class,

you will have an opportunity to
replace low grades. If you receive
a D or an F in FYE I and/or FYE
II, it will remain on your official
transcript. However, there will be
an option during spring quarter
that will allow you to earn higher
grades that will replace the low
grades in your grade point calcu-
lation (GPA).

Q. How do I get in touch with
my instructor/performance
coach?

A. The FYE office is located in
Grace Watson Hall (Bldg. 25),
Room 1120. You may call (585)
475-7033 or e-mail fye@rit.edu
for further information.

Q.  Is my FYE instructor/perfor-
mance coach also my
academic adviser?

A. No. You will have an academic
adviser within your program of
study. If you do not know who
your academic adviser is, contact
your academic department office.
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Office: August Center

(building 23A), 2nd floor

Phone: (585) 475-2261 (v)

(585) 475-6897 (tty)

AOL IM: RITCounselingCtr

Hours: Monday, Tuesday,  Friday

8:30 am - 4:30 pm

Wednesday, Thursday

8:30 am - 7:00 pm

During finals week, break weeks

and summer quarter, the hours

are: Monday - Friday,

8:30 am - 4:30 pm

After Hours: Public Safety
Phone: (585) 475-3333 (v)

(585) 475-6654 (tty)

Web: www.rit.edu/counseling

Counseling Center

The primary mission of  the RIT Counseling Center is to promote and
support the success of  a diverse population of  students through the
provision of  high quality personal and career development counsel-
ing, assessment, research, teaching, and consultation services by
professionally qualified faculty and staff.

Each RIT student brings a particular set of  personal, social, develop-
mental, and/or career needs and circumstances to the educational
process. Occasionally students may experience barriers that inter-
fere with their ability to successfully achieve their academic and
personal goals. Counseling services are designed to assist students,
primarily through individual and small group intervention, in over-
coming obstacles and in achieving these goals.

Consultation and training are offered to the RIT campus community
to facilitate the development of  a constructive and supportive cli-
mate for optimal college life functioning of  students. Through out-
reach, interaction, and collaboration efforts, the Counseling Center
seeks to augment similar goals advanced by other university units
and departments.

Counseling Center Services
The Counseling Center, located in the August Center, offers a variety of services
to RIT students, including deaf and hard-of-hearing students. Services include:

• Personal/Psychological Counseling • DISCOVER (Computer-Assisted
• Group Therapy Career Guidance)
• Stress Management • Testing
• Crisis Intervention • Workshops and Outreach
• Career Counseling • Consultation
• Career Resource Center • Referral Services

For Deaf  and Hard-of-Hearing Students
The Counseling Center currently has three counselors who are fluent in American
Sign Language. Individual counseling is available for deaf and hard-of-hearing
students; group therapy is offered when there are sufficient numbers of deaf/hard-
of-hearing students available to meet at a common time each week. Emergency
services are available on a walk-in basis during university business hours (8:30 am
- 4:30 pm, Monday through Friday) and by calling Public Safety after hours.
Career assessment and counseling for deaf and hard-of-hearing students is offered
through the NTID Department of Counseling Services. All services provided
through the Counseling Center are confidential. Counseling Center staff members
maintain collaborative relationships with staff at the NTID Department of Coun-
seling Services and on the Student Life Team. With written permission, the
professionals involved in providing services in these areas may discuss their plans
in order to provide students with more coordinated and effective care.

Personal/Psychological Counseling
Individual and group counseling sessions are available for students who could
benefit from meeting with a counselor to explore more effective ways of dealing
with conflict and stress, managing feelings and emotions, developing satisfying
relationships, communicating with others or coping with personal crises, decreas-
ing anxiety, or treating depression.

Group Therapy
Group therapy allows participants to learn about themselves and their relationships
with others and address personal difficulties that are often shared by other mem-
bers of the group. A significant benefit of group therapy includes not feeling so
alone with your concerns. Also, the interactions members have with each other in
the group will parallel interactions they have with people outside of the group.
This allows members to learn about their reactions and practice taking risks with
new strategies for interacting with others in the safe environment of the group.
These insights and new ways of interacting can then be transferred to relationships
outside of the group with the aim of improving them. Some groups deal with
specific problems such as eating disorders or skills related to self expression and
managing emotions and distress.
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Q. Is what I say confidential?
A. Our policy is that we will not

release any information about
clients without their written
permission, except in cases of
imminent harm to self or others,
suspicion of child abuse, or upon
court order. Our confidentiality
policy is in accordance with the
ethical guidelines of the Ameri-
can Psychological Association,
the Association for Counseling
and Development, and federal
and state laws.

Q. Do I need an appointment?
A. Yes. Appointments can be

scheduled in person or by calling
(585)475-2261(v) or (585) 475-
6897(tty). If you are unable to
keep your appointment, kindly
give 24 hours notice (or as much
as possible).

Q. Am I eligible for services?
A. You are eligible for full services

(individual, couple, or group
counseling, testing, and unlim-
ited use of Career Resource
Center) if you are:
• a registered full-time under-

graduate or graduate student
• a registered part-time matricu-

lated student

Q. What is the cost?
A. There is no additional cost for

counseling.

Q. What do I do in an
emergency?

A. During University business
hours: 8:30 am - 4:30 pm
Contact the Counseling Center
at (585) 475-2261 (v), (585) 475-
6897 (tty) or go directly to Room
2100 in the August Center.

AFTER business hours and
weekends
For psychological emergencies
that cannot wait for business
hours, call Public Safety at
(585) 475-3333 (v), (585) 475-
6654 (tty).

Counseling Center

Stress Management
Dealing with stress is a major challenge for many college students. Ineffectively
managing stress has been identified by many students as a significant cause of
academic disruption. There are multiple means of managing stress and it is im-
portant for students to identify strategies that feel comfortable to them and to
work with those strategies on a regular basis. Individual and group therapy are
two ways to identify causes of stress and establish healthy ways of managing it.
Other stress management methods offered through the Counseling Center include
weekly mindfulness meditation sessions.

Crisis Intervention
Crisis counseling and emergency services may be obtained by calling or visiting
the Counseling Center during business hours. After hours, call Public Safety at
(585) 475-3333 and ask to speak to the counselor on call.

Career Exploration Counseling
Counselors can assist students in making thorough appraisals of their interests,
abilities, and personality traits so that they can use this information in developing
educational and vocational plans. Tests of aptitude, interest and personality may
be used in this assessment process.

Career Exploration Resources
Located in the reception area of the RIT Counseling Center, career resources
contain occupational information on a variety of careers, vocational, and educa-
tional reference books, and DISCOVER. The center and its resources are avail-
able on a walk-in basis. DISCOVER is a career guidance system that uses a
computer to help students learn more about:

• the career planning and decision-making process and themselves
(especially their interests, abilities, and work-related values)

• careers that may be appropriate based on interests, abilities, and/or values
• the world of work, including descriptions of more than 40 occupations
• graduate and professional school opportunities

Testing
The Counseling Center may administer a number of psychological tests and
interest inventories as part of the counseling process.

Workshops and Outreach
The staff at the Counseling Center has a range of professional interests and areas
of expertise. They are available to provide programs to student groups on a range
of topics. Training is also available for faculty and staff on topics related to
behavior problems and to helping students succeed at RIT. Some of the work-
shops that the Counseling Center has offered in the past include:

• Hazing • Stress management techniques
• Dealing with grief • Myers-Briggs and career choice
• How and when to refer • Mental health issues in college

a friend to counseling students: increasing severity and
• Dealing with vicarious trauma complexity

Consultation
Consultation regarding the behavioral and emotional problems of others is
available for parents, students, faculty, or staff. While information about current
clients is confidential, staff at the Center can offer recommendations after a
discussion about the behavior and emotional state of the individual in question.
Recommendations might include strategies for approaching the troubled indi-
vidual and making a referral. Relevant resources on or off campus could also be
discussed.

Referral Services
Staff can assist with referrals to a psychiatrist in the Student Health Center, or to
community-based practitioners and resources when appropriate.
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Office: Student Alumni Union,
room 2460

Phone: (585) 475-5662 (v/tty)

Web: www.rit.edu/student
affairs/studentconduct

E-mail: dawn.soufleris@rit.edu

Center for Student Conduct and Conflict Management

Q. What is the RIT policy
regarding the use of
alcohol and drugs?

A. Alcohol is not permitted in
any RIT residence halls and
only permitted in the RIT
apartments for students who
are over the age of 21. No
illicit drugs are permitted on
the RIT campus.

The Center for Student Conduct and Conflict Management Services
works with students who are accused of  misconduct at RIT. Based
on a system of  fundamental fairness, the conduct process holds
students accountable for their behavior and looks for alternative
ways to educate our students about community expectations. The
center also provides the following:

Mediation is voluntary and confidential. RIT’s Mediation Service has a history
of success in resolving roommate conflicts, organizational conflicts, and a wide
variety of interpersonal difficulties.

Conflict Coaching is provided on an informal basis to students, faculty, and staff
members to assist them in the development of appropriate conflict management
strategies targeted specifically to their needs and expectations.

Restorative Conferencing is offered in certain circumstances as an alternative
means of responding to policy violations and interpersonal conflicts. Participants
voluntarily meet with trained facilitators to assess the impact of the incident and
to determine appropriate means for resolving the situation and repairing the harm.
This process focuses on making things right for all involved and is a positive step
in maintaining positive communities.

Student Rights and Responsibilities
The Student Rights and Responsibilities Handbook is distributed to all new
students who live in university housing. You can find it online by going to
www.rit.edu/studentaffairs/studentconduct. This publication lists all of the
rules and regulations for students, other pertinent policies that students should be
aware of, and contact information regarding offices that can be helpful if students
have questions regarding policies and behavior at RIT. If a student is accused of a
violation of RIT rules and regulations, the RIT Student Conduct process will
begin. For more information regarding policies and procedures, please contact the
Center for Student Conduct and Conflict Management Services or email Dawn
Soufleris, Assistant Vice President for Student Affairs at dawn.soufleris@rit.edu.

Advocacy Services
Student Conduct and Conflict Management Services provides “Advocacy Ser-
vices” to students who are participating in a Student Conduct hearing.

Advocates are trained RIT faculty and staff members who serve as a supportive,
knowledgeable partner to a student accused of violating the RIT Conduct Code.
An advocate will meet with a student to assist them in preparation for the hearing,
participate in the hearing with the student, and help them understand the outcome
of the hearing.

For more information, contact Joe Johnston, Associate Director at (585) 475-7668
v/tty.

Mediation Services
If a student is having a conflict with someone on campus, Student Conduct and
Conflict Management Services (SCCMS) provides a Mediation Service to help
him or her manage conflict with any other student, faculty, or staff member on
campus. RIT Mediators meet with both parties and facilitate a conversation to
help the individuals find common ground and create an agreement for future
interaction that meets both people’s needs. Mediation is free, confidential,
convenient, and effective.

If a student does not wish to use a formal process, but still needs help dealing
with a conflict, SCCMS offers individual “Conflict Coaching” to help him or her
to determine the most effective approach to managing the conflict on their own.
Specific strategies and conflict resolution techniques will be tailored to the stu-
dent’s individual needs. For more information, contact Joe Johnston, Associate
Director at (585) 475-7668 v/tty.
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The Arthur O. Eve Higher Educa-
tion Opportunity Program (HEOP)
is a New York State and RIT-
funded service that provides
qualified students with additional
financial and academic support
for up to five full years, not
including periods during which
students may be enrolled in
cooperative education.

While both New York State and RIT
provide financial support, HEOP stu-
dents must also qualify for the New
York State Tuition Assistance Program
(TAP) and Federal Pell Grant program
and be personally responsible for loan
and college work-study contributions.
The HEOP program is dedicated to
each individual student’s academic
success and personal growth.

To qualify, a student must meet strict
academic and financial guidelines set
by the New York State Education
Department prior to attending college.
Students must have graduated from
high school or the equivalent and be
New York State residents. Transfer
students are eligible if they are coming
from a like program at another institu-
tion in the state: HEOP, EOP, SEEK,
or College Discovery. Transfers must
apply to and be accepted by both the
HEOP Office and the Admissions
Office for entrance. Space in the
program is limited.

Services for all students include
personal, academic, financial, and
career counseling. Tutoring is available
in all subjects, and the HEOP staff act
as campus resources and advocates.
Students accepted as freshmen must
attend a four-week summer program
prior to fall quarter entrance. They live
on campus and attend a selection of
skills-building classes carefully
designed to facilitate their entry into
standard RIT courses.

Renamed in 2007 in honor of retired
State Assemblyman Arthur O. Eve,
HEOP has existed on the RIT campus
for more than 30 years. Across the state,
the HEOP program has been applauded
for its graduation rate. Inquiries can be
directed to (585) 475-2221 (voice/tty).

Arthur O. Eve
Higher Education
Opportunity Program

Office: August Center
(building 23A)
room 2914

Phone: (585) 475-2221 (v/tty)

Web: www.rit.edu/heop

TRiO Student Support
Services

Office: George Eastman
(building 1), room 2378

Phone: (585) 475-2832 or
(585) 475-2833

Web: www.rit.edu/studentaffairs/
triosss

HEOP and TRiO Student Support Services

TRiO Student Support Services
(TRiO SSS) is a federally-funded
program that provides academic
support to full-time matriculated
undergraduate students in any
of  three qualified groups:

• First-Generation: neither
parent has a four-year
college degree, though
they may have taken some
college classes

• Disability: as defined by law
(documentation must be
provided)

• Low-Income: levels are
determined according to
federal guidelines. Staff  can
help you determine if  you
qualify

If you think you might be eligible,
come to the office and sign up for an
intake appointment. The TRiO SSS
grant allows only 100 students with
disabilities to join each year and allows
225 students in total. We operate on a
first-come, first-serve basis. We pro-
vide a wide range of academic and
personal support to help you achieve
your goals and to make the most of
your opportunities at RIT. We look
forward to developing a partnership to
work with you!

Academic Support
Services:

• Professional and peer tutoring
in all undergraduate courses

• Drop-in labs
• Professional writing and Liberal

Arts support
• Study skills

Personal Support Services:
• Individual Counseling
• Academic/Probation Counseling
• Referrals to Appropriate Campus

and Community Resources
• Advocacy

Enrichment Opportunities:
• Personal Skills Development Series
• TRiO SSS Student Advisory Group
• Math Success Workshops
• “Create Your Own Opportunity”
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Q. Will I receive the same
accommodations I received
in high school?

A. It depends on the documentation
you submit, the type of disability
you have, and the judgement of
the Disability Services Coordina-
tor regarding reasonable accom-
modations at RIT. We are com-
mitted to providing you with
accommodations for equal access
that are within the boundaries of
the law.

Q. How are instructors notified
of  my accommodations?

A. Students present instructors with
a “Disability Services Agree-
ment” that lists their recommend-
ed academic accommodations.
See the Coordinator or Assistant
for copies of this document.

Disability Services

Office: George Eastman
(building 1), room 2342

Phone: (585) 475-7804 (v/tty)

Web: www.rit.edu/dso

RIT is committed to providing students with disabilities equal ac-
cess to programs, services and physical facilities, and to fostering
an environment where all community members are welcomed,
valued and respected.

Students who would like to request accommodation due to a disability must
submit a “Request for Accommodations” form and appropriate documentation
of the disability to the Disability Services Office. The request form can be found
on line at www.rit.edu/dso or requested from Admissions or Disability Services.
The coordinator will:

• review the student’s request for accommodation and supporting
documentation

• recommend appropriate and reasonable accommodations as needed; and
• refer students to the appropriate service providers as needed.

For more information, please contact:

Susan Ackerman, Coordinator Kathy Crouse, Assistant
2342 Eastman 2340 Eastman
(585) 475-6988 (v/tty) (585) 475-7804 (v/tty)
smacst@rit.edu kecldc@rit.edu
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Q. As an NTID student, must I
complete the request form?

A. Only if you have additional
disabilities (vision, learning,
physical, ADHD, etc.) because
NTID already has access services
to meet your communication
needs.

Q. How many students receive
accommodations from the
Disability Services Office?

A. In the 2007-2008 academic year,
there were about 800 students
with recommended accommoda-
tions.
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The English Language Center (ELC) provides 130 hours of  weekly
class-room instruction to international students, faculty and staff,
as well as au pairs and Rochester residents. Students whose native
language is not English study at the ELC at 5-6 levels.

Courses include reading, writing, grammar, conversation and vocabulary, and
elective classes in critical thinking and problem solving, pronunciation and
accent reduction, business communication, and presentation skills. Students may
study on a full-time basis, 20 hours per week, or on a part-time basis. The Center
provides cross-cultural instruction, and hires international students to teach their
native languages and to translate documents.

Part-time Program and Individualized Instruction
Students who are non-native speakers of English and who would like some help
with their English may register for one or more English language courses. The
English Language Center also offers private English classes tailored to individual
needs. Pronunciation and conversation as well as grammar, writing, reading, and
vocabulary may be studied in this manner. There is a fee for instruction.

Full-time Program
The intensive English language program consists of 20 hours of class instruction
per week at beginning, intermediate, and advanced levels. There is a fee for this
program. This intensive study program meets the immigration requirements for
the Certificate of Eligibility 1-20 for F-l student status. Before a course of study
can be selected, students are tested to determine their levels of English proficien-
cy and to diagnose their specific language needs.

English Language Testing
The minimum TOEFL requirement for undergraduate programs at RIT is 79/213/
550. Upon arrival at RIT, international students who do not have the required
TOEFL are required to take a writing test, a speaking test, and the Michigan Test
of English Language Proficiency. Students who do not demonstrate proficiency
in writing, listening, speaking, or other language skills may be advised to enroll
in English instruction at additional cost. The tests are given at the English Lan-
guage Center in the George Eastman Building before registration each quarter or
at another time by appointment. Students who have paid enrollment deposits will
receive information on testing dates from the Office of International Student
Services. There is no cost for the test for RIT students who have already been
accepted. Non-RIT students are charged a fee.

Foreign Language Instruction and Translation Services
International students may find part-time employment at the English Language
Center, where they can teach their native language and culture or do translations.

Office: Eastman Building
(building 1), room 1301

Phone: (585) 475-6684 (v/tty)

Web: www.rit.edu/
studentaffairs/elc

E-mail: ritelc@rit.edu

English Language Center
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International Student Services

The Office of  International Student Services is the primary resource
for over 1200 hearing and deaf  international students from 100
countries. The office provides assistance with immigration regula-
tions and travel documents, helps international students adjust to
the academic and cultural expectations in the United States, and
provides cross-cultural programming for international students and
the campus at large.

The staff works closely with Global Union, international student clubs, and
International House (the special interest house in the residence halls for both
international and American students). Off-campus programs are coordinated with
the Rochester International Council.

Office: Student Alumni Union,
room 2330

Phone: (585) 475-6943 (v/tty)

Hours: Monday - Friday,
8:30 am - 4:30 pm

Web: www.rit.edu/iss

E-mail: iss@rit.edu
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The Women’s Center at RIT provides information, programming,
support, and advocacy to address a wide variety of  issues affecting
women. This includes the academic, social, psychological and
physical needs of  women, domestic violence, sexual assault,
sexual harassment, personal safety, and exploration of  gender-
related issues. The Center strives to provide a visible and acces-
sible location and a supportive environment where students are
encouraged to engage in dialogue, exchange viewpoints, and find
assistance.

Office: Student Alumni Union,
room A450

Phone: (585) 475-7464 (v/tty)

Web: www.rit.edu/
womenscenter

E-mail: ritwom@rit.edu

Women’s Center
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Q. What goes on at the
Women’s Center?

A. Students are encouraged to
engage in dialogue, exchange
viewpoints, and find assistance
in a supportive environment.
The Women’s Center has books,
brochures, and information on
gender related issues.

Q. Do men go to the Women’s
Center?

A. Absolutely! Male students, facul-
ty, and staff frequently come to
the center and participate.

Q. If  I have a problem is there
someone there I can talk to?

A. There is always someone avail-
able to answer questions and
schedule appointments during
open office hours from 8:30am-
4:30pm, Monday through Friday.
If you have a problem and would
like to speak to someone on a
one-to-one basis, staff members
are available.

Q. What is CARES?
A. The Campus Advocacy, Re-

sponse, and Support Program.
CARES is a comprehensive
program for victims of sexual
assault, relationship violence, and
stalking. Call (585) 295-3533
(v/tty) or AIM: RITCARES 24
hours a day to speak with a
CARES team member.

Q. How can I find out what is
happening at the Women’s
Center?

A. Students can receive e-mails
regarding upcoming events and
programs by requesting to be
placed on our e-mail list. You can
also watch for flyers on campus
bulletin boards, check out our
website, or stop by!

Lighting the Way: A
Welcoming Ceremony
for RIT Women

Sponsored by the Women’s
Center - all new women
students are invited to attend
this RIT tradition during
orientation. The ceremony
features a latern-lit proces-
sion and a dessert reception.

The Ombuds Office is a confidential,
neutral, informal and independent
conflict management and resolution
resource open to any member of the
RIT community. The office also has
the responsibility of recommending
changes to problematic policies or
recurring issues.
Students may bring any concern to the
RIT Ombuds Office and some
examples include:

• concerns about fair treatment
• disputes between a student and a

student, staff, faculty, or adminis-
trator

Ombuds Office

Office: Student Alumni Union,
Room 1110

Hours: M-F 8am - 4:30pm,
or other times by
appointment

Phone: (585) 475-2876 (v/tty)
(585) 475-2876 (v/tty)

Web: www.rit.edu/ombuds/

• issues involving access or
accommodation

• questions/concerns about existing
RIT policies and procedures

• discrimination or harassment
concerns or questions

Any time a student does not know
where to go, who to talk to or how to
proceed – the RIT Ombuds Office is
“Never the wrong place to go”!

Lee Twyman, RIT Ombudsperson
E-mail: Lee.Twyman@rit.edu
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The North Star Center for Academic Success & Cultural Affairs
serves all students at RIT, regardless of  cultural and ethnic back-
ground, but primarily exists to improve student retention and
graduation rates of  African American, Latino American, and Native
American (AALANA) students.

The Center focuses on promoting an environment where students are highly
successful in their academic and social life through a deeper awareness of
cultural diversity and pluralism.

Through personal advising, advocacy, leadership and professional developments
opportunities, cultural diversity education, cultural programming and a connec-
tion to campus and community resources, students are encouraged to better
understand themselves and others, and the rich inheritance that comes from
living in a global and pluralistic society.

Please contact the North Star Center for more information at (585) 475-4704.

Office: Student Alumni Union
(building 4) room 2300

Phone: (585) 475-4704 (v/tty)

Web: www.rit.edu/northstar

North Star Center

Margaret’s House is a NYS licensed child care center offering full-
day quality care and education for children eight weeks to eight
years of  age.

It includes a district-approved full-day kindergarten as well as after-school,
vacation, and summer programs. Open to children of RIT students, faculty, staff,
and to members of the greater Rochester community, Margaret’s House is located
on campus and is open year-round. Call for information and registration material.

• Infant and toddler programs: for children eight weeks to 36 months
• Preschool programs: for three and four-year olds
• Full-day kindergarten/after-school programs: for five to eight-year olds

Summer Programs
During the month of July, students come to Margaret’s House and the RIT
campus for a program called Lil Kids on Campus. Designed for children entering
1st through 4th grade, the students participate in a variety of interactive multidis-
ciplinary acivities, utilizing the resources of RIT. The program is offered to all
Rochester-area students.

Q. How much does it cost to have a child attend Margaret’s House?
A. Current prices can be obtained by calling the center at (585) 475-5176.

Q. Is financial aid available to families?
A. Full-time student families can apply for some financial aid directly from

Margaret’s House. Funds are distributed each quarter, based on the number of
families that apply and individual need.

Q. Can students work at Margaret’s House?
A. Margaret’s House employs RIT students as classroom aids. Applications can

be obtained at the center.

Office: Alexander Graham
Bell Hall
building 50-C

Hours: Monday - Friday,
7:30 am - 6:00 pm

Child Care Programs

Phone: (585) 475-5176 (v/tty)

Web: www.rit.edu/margaretshouse

E-mail: rxdhcc@rit.edu

Margaret’s House ~ Child Care Center
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Center for Religious Life

The Center for Religious Life (CRL) is unique in the campus commu-
nity. With a staff  of  religious leaders representing the traditions of
Baptists, Catholics, Jews, Lutherans, Muslims, and Orthodox Chris-
tians, the presence of  the Center for Religious Life and its staff
recognizes the balance of  mind and spirit in college life. Along with
the many religious clubs who regularly meet and study in its facili-
ties, the CRL is an affirming environment where students, faculty,
and staff  explore and discuss values informed by religious beliefs
and traditions.

The Kilian J. and Caroline F. Schmitt Interfaith Center
RIT’s Interfaith Center, a gift of Kilian and Caroline Schmitt and other generous
donors, is located on the east side of the Student Alumni Union. It is the focal point
for the diverse religious traditions within the university, housing two chapels,
meetings rooms, and offices for the campus ministry staff.

Religious Communities at RIT

Hillel (ktmcpm@rit.edu)
Hillel is dedicated to providing Jewish students with opportunities to strengthen
and nurture their Jewish identity. For information on Friday evening Shabbat
services call (585) 475-2135.

Islam (rxbcpm@rit.edu)
The Muslim community observes Jummah prayer every Friday in the Skalny
Room of the Interfaith complex. An ablution station for cleansing is located in the
lower level of the chapel complex. Contact Dr. Rauf Bawany, Muslim chaplain at
(585) 475-4373.

Lutheran Campus Ministry (elfcpm@rit.edu)
Lutheran Campus Ministry at RIT is a cooperative ministry of the Evangelical
Lutheran Church of America and Lutheran Church - Missouri Synod.
Contact Pastor Larraine Frampton, LCM at (585) 475-4371.

Newman Community (rdhcpm@rit.edu)
Catholic Mass is celebrated Sunday at 10:00 am (interpreted) and 7:00 pm in the
Allen Memorial Chapel. Contact Fr. Richard Hunt, S. J., Director of Catholic
Campus Ministries (585) 475-5172.

Orthodox Christian Fellowship (mhccpm@rit.edu)
Orthodox Christian Fellowship is a pan-orthodox fellowship which celebrates the
experience of the Christian life in and through the church. Contact Mary Cowles,
Director of Orthodox Christian Ministry at RIT at (585) 475-4371.

Southern Baptist (dkscpm@rit.edu)
In addition to Bible study and social gatherings, David Skeldon, Director of
Baptist Ministry, invites students to join him each Tuesday for Lunch Bunch
and for Sunday worship at the Pittsford Baptist Church.

Office: Schmitt Interfaith
Center, Bldg. 16

Phone: (585) 475-2135 (v/tty)

Web: www.rit.edu/religion

E-mail: jphcpm@rit.edu

Address:
40 Lomb Memorial Drive
Rochester, NY 14623
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Services and programs are
interpreted as available
upon request.

The Allen Memorial Chapel
is equipped with an audio
loop system.

The Interfaith Center is
equipped with TTYs.
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Public Safety

Ensuring the safety and security of  the RIT community is the re-
sponsibility of  Public Safety. We provide a wide variety of  security
services and prevention programs for the campus community. We
encourage everyone to take responsibility for their safety by staying
informed of  these services and reporting suspicious activity at:
finweb.rit.edu/publicsafety/howtoreport.html. Although each indi-
vidual is ultimately responsible for his or her own personal safety,
learning and practicing basic safety precautions can enhance one’s
well-being. We look forward to working in partnership with you to
make RIT a pleasant place in which to live and learn.
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Office: Grace Watson Hall,
bldg. 25, 1st floor

Phone/Business:
(585) 475-2853 (v/tty)

Hours: Monday - Friday
8:30am - 4:30 pm

Phone/Emergency:
(585) 475-3333 (v/tty)

Web: finweb.rit.edu/
publicsafety

Address:
61 Lomb Memorial Drive
Rochester, NY 14623

Victim/Witness Advocacy:
Investigator Stacy DeRooy at:

sadcpsa@rit.edu or
(585) 475-7158

To Report a Crime
Report all crimes and suspicious
behavior immediately by dialing
(585) 475-3333.

Blue Light Call Boxes
Highly visible blue light call
boxes, located campus-wide,
are not just for reporting
emergencies. If you need
assistance, press the large
red button and your call will
automatically be connected to
the Public Safety Dispatcher.

The dispatcher knows your
exact location and if you
cannot communicate for any
reason, an officer will assist
you immediately.

Protect Yourself
• Travel in groups, never walk alone

at night; use the shuttle service after
dark.

• Know your campus and neighbor-
hood with respect to routes to and
from your residence and classes.

• When moving off-campus, care-
fully evaluate and drive through
off-campus apartment complexes
at night to gauge if potential dan-
gers exist.

•  Always lock your doors and win-
dows, even if you are visiting a
friend or neighbor. Almost all
property thefts are reported from
unlocked rooms and apartments.

•  Program Public safety’s emergency
number (585/475-3333) on your
cell phone and keep it with you.

• Do not leave laptops, bookbags
and bikes unattended.

• If you own a vehicle, secure all
valuable in the trunk or in your
room.

• Park in well-lit areas and don’t park
between large vehicles.

• Immediately report all suspicious
activity to Public Safety.

Protect Personal
Information
• Never give your personal informa-

tion to someone unless it is in
person, and you are familiar with
them.

• Store your social security card or
related documents in a secure place.
Do not carry social security cards
or any documents which contain
your SSN.

• Never provide banking account
information, credit card or checking
account numbers unless communi-
cation is secure.

• Be cautious of online job scams,
lotteries, unsolicited requests for
information, know  as “phishing.”

• If your wallet/purse is lost or stolen,
report it immediately to Public
Safety to protect your identity and
to prevent future problems.

Public Safety Services
• Free vehicle jump start and lock out

assistance
• Room lock-out assistance
• Emergency first aid
• 24-hour mobile escort service

585/475-2853
Monday - Sunday - 24 hours
finweb.rit.edu/publicsafety

• On-line lost property tracker
finweb.rit.edu/publicsafety/safety/

lostitems.html
• Campus Advocacy, Response and

Support (CARES)
www.rit.edu/studentaffairs/
womenscenter/cares_about.php

• RIT Institute closings
emergency.rit.edu

• Emergency Preparedness
finweb.rit.edu/publicsafety/
preparedness/

• Identity theft protection
www.ftc.gov/bcp/edu/microsites/
idtheft/

• Personal protection
www.ready.gov

• Student Right-to-Know Report
finweb.rit.edu/publicsafety/

ritsafety2007.pdf

•
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