Student Health Center - Secure Message Portal
Step by Step Instructions

Enter your RIT User
Account and Password
here to access the SHC
Portal

MH © 2007
Mozilla Firefox 3.0+ or Intermet Explorer 7.0+ Is recommended

Links to these sites are
available on all of the
SHC Portal pages

These are the options you can choose from
in using the SHC Portal. Appointment
Scheduling is not available at this time.

N\

Student Health Center Portal : Welcome Home MyProfile » Messages b Appt Scheduling » Log off

Welcome to the Student Health Portall Rochester Institute of Technology Student Health Center is committed to providing all students with quality health care. We hope you
find the Student Health Portal to be 3 useful tool to help manage your health.

This site is designed to help you manage your own health care through the Student Health Center confidentially, quickly and easily. For now, you can use this site only to
communicate with your medical provider at the Health Center. Other options for its use are being designed for implementation soon. You will also find online resources which
may be useful if you are looking simply for reliable health information on a variety of topics. Please visit the also, the Student Health Center website at
vww.it.edu/studentaffairs/studenthealth/. | sincerely hope you find the Student Health Center Portal to be a valuable resource for you during your time here at RIT. Best
wishes for a healthy school year.

E. Cassandra Jordan
Director

Your name will display
here.
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Student Health Center - Secure Message Portal
Step by Step Instructions

Select "My Profile" to
display and change your
contact information.

Student Health Center Portal : Demographics

RITHome Page  Student ath Center  Emergency News & Alerts  Counseling Center

Messages » Appt. Scheduling » Log off

1 _mographics

Address 123 Main St

1P.0. Box 999 |
City/State /Zip Anytown |lus |s5855-1234 |
Phone ODS55-1212 hooeioocioo

Emall 001 234@rit edu

MH ©2007

17712010 2:59 PM

View and update your contact
information here. Use the 'Save' button
to update your contact information.

Select "M ges" to "View M ges" received
from the SHC and sent to the SHC.

Student Health Center Portal : Secure Messages

RITHome . = Student Health Certer  Emergency News & Alerts  Counseiing Center

Home My Profilef » Messages ) Appt. Scheduling » Log off

T —
Inbox | Sent Items
From Subject Date Sent Date Read
Pat Maillet (SHC) Emergency Room Follow-Up O1/08/10 10:53 AM Not Read
Brooke D. Durland, M Abnormal Lab Test Reports O1/08/10 10:51 AM Not Read

\ After selecting "View Messages", the "Inbox"

tab displays messages sent to you from the
SHC. The "Sent Items" tab displays messages
you've sent to the SHC.

This is an example of a message sent from the
SHC. Look here to see if a response is required.

V3
[J
Student Health Center Portal : View Message Home MyProfile » Messages » Appt. Scheduling » Log off
From Instructions: A response IS required. Return to Message List
(—iPat Maillet (SHO \_ Date Sent 17812010
s T—

The Student Health Center was notified of your recent evaluation in a local emergency facility. It is our hope that you were satisfied with your care and you are now recovering. If additional evaluation or further
treatment has been recommended, please contact the Health Center to schedule a follow-up appointment (585-475-2255)

In addition, the Health Center would appreciate adding a copy of the discharge instructions to your medical record. Feel free to submit this information amytime the Health Center is open

Thank you for your attention to this message,
The RIT Health Center Staff

Reply to this message

MH ©2007

1182010 12:44 PM

Click here to reply to a
message.
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Student Health Center - Secure Message Portal
Step by Step Instructions

This is an example of a response to a message
from the SHC. Enter your response here.

y3
I Home My Profile » Messages » Appt. Scheduling » Log off

Student Health Center Portal : View Message

Message Subject: Emergency Room Follow-Up

Return to Message List

From Instructions: A response IS required
(dPat Maillet (SHC)  pate gent. 1/812010
Dear Student -

The Student Health Center was notified of your rg€ent evaluation in a local emergency facility. It is our hope that you were satisfied with your care and you are now recovering. If additional evaluation or further
treatment has been recommended, please cogfict the Health Center to schedule a follow-up appointment (585-475-2255)

In addition, the Health Center would appregfate adding a copy of the discharge instructions to your medical record. Feel free to submit this information anytime the Health Center is open

Thank you for your attention to this megfage,
The RIT Health Center Staff

gl o i sz
This 1s a test responsegfo the Student Health Center.

Click here to send your
response to the SHC

Send Reply

MH ©2007

This message will display after you've Click here to return to
sent your response to the SHC the Messages List
_
al : View My Home My Profile » Ma& » Appt. Scheduling » Log off

Your message has been sent

Instructions: A response IS required Return to Message List

From
(—dPat Maillet (SHC)  Date Sent: 1/8/2010
Dear Student -
The Student Health Center was notified of your recent evaluation in a local emergency facility. It is our hope that you were satisfied with your care and you are now recovering. If additional evaluation or further
treatment has been recommended, please contact the Health Center to schedule a follow-up appointment (585-475-2255)

In addition, the Health Center would appreciate adding a copy of the discharge instructions to your medical record. Feel free to submit this information anytime the Health Center is open.

Thank you for your attention to this message,
The RIT Health Center Staff

ool e 5 g2

This is a test

Send Reply

Select the "Sent Items" tab to view a list
of the messages you've sent to the SHC.

V3

Student Health Center Pogfl: Secure Messages Home MyProfile b Messages » Appt Scheduling » Log off

Inboff | Sent items
Date Sent

Subject
01/07/10 03:07 PM

To
Brooke Durland Sample Send Message

Click on the message "Subject" to vew
the message you sent to the SHC.

17812010 1.

2007 9 PM

BRYAN MEYER
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Student Health Center - Secure Message Portal

Step by Step Instructions

This is an example of a
message sent to the SHC

Click here to return to the list of
Sent and Received messages.

AN
Student Health Center Portal : View Message Home My Profile » M » Appt. Scheduling » Log off
From Instructions: Return to Message List
(4BRYAN E MEYER  Date Sent 1/7/2010
This is a sample send message
gl o b iz
BRYAN MEYER

Always be sure to click "Log
off" to exit the SHC portal

N

Student Health Center Portal : Welcome

Home MyProfile » Messages » Appt. Scheduling i Log off

Welcome to the Student Health Portall Rochester Institute of Technology Student Health Center is committed to providing all students with quality health care. We hope you
find the Student Health Portal to be a useful tool to help manage your health

This site is designed to help you manage your own health care through the Student Health Center confidentially, quickly and easily. For now, you can use this site only to
communicate with your medical provider at the Health Center. Other aptions for its use are being designed for implementation soon. You will also find online resources which
may be useful if you are looking simply for reliable health information on a variety of topics. Please visit the also, the Student Health Center website at

vt edu/studentaffairsistudenthealth/. | sincerely hope you find the Student Health Center Portal to be a valuable resource for you during your time here at RIT. Best
wishes for a healthy school year

E. Cassandra Jordan
Director

BRYAN MEVER MH ©2007
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