
LINDA MARKS
Manager of Characterization 
Sciences Global Lab Support

Corning Incorporated

“My Capstone project provided imme-
diate and long-term savings to Corning 
that more than covered the cost of 
attending the program.  The diversity 
of thought and broad experiences of 
faculty and students augmented a state-
of-the-art curriculum.”

Engineering Leadership Testimonials

MATTHEW CRUMP
Senior Engineer

BorgWarner  
Morse Systems

PARTH DEVANG SHAH
Verification & Validation  

Engineer
Keurig Green Mountain

“The most valuable attribute of the 
MML program was its strong engineer-
ing content coupled with a manage-
ment emphasis. The top three qualities 
of the program were faculty support, 
significant resources to leverage, and 
name recognition that accompanies a 
top university like RIT.  This program 
has also been extremely valuable in 
helping me translate what I learned 
directly into my professional role. The 
Capstone project I undertook at Keurig 
returned over $500,000 on an invest-
ment of only $80,000 by innovative 
enhancements made to our project life 
cycle.”

“The skills and toolsets learned through 
the MML program provided me the 
opportunity to lead a global cross-func-
tional team in pursuit of the first 
business partnership between Morse 
Systems Ithaca and Toyota. The topics 
covered in the program, from current 
manufacturing practices to product 
development, enabled me to focus our 
team’s effort and expertise on address-
ing Toyota’s needs and concerns. To 
lead this effort I had to rely heavily on 
newly acquired project management 
skills and insights into organizational 
behavior and team leadership.  I’m 
proud to say that Toyota awarded their 
business to us.”



JAMES TABBI
President & CEO

Exxelia RAF Tabtronics LLC

“Since completing the MML program, I 
have led our company through acqui-
sitions, improvement programs, and 
global expansion. The program gave 
me the tools and confidence to achieve 
impressive results.  I recommend the 
program to manufacturing leaders of 
today and tomorrow.”

ALICIA CAMPBELL
Business Transformation 

Manager
Xerox

BOB GERARDI
Chief Marketing and Busi-
ness Development Officer

Stout Risius Ross

“My eyes have been opened to areas 
that our company can significantly 
improve, if we apply new ideas and 
are willing to change the way we do 
business. My participation in the MPD 
program has provided exciting new 
career opportunities for me and I feel 
very fortunate to have participated.

(Since graduating from the MPD pro-
gram, Bob has gone on to hold C-level 
executive positions in both technology 
and marketing)

“The knowledge and experiences 
obtained through the MPD program 
gave me a broader view of how to suc-
cessfully manage new global products 
and services across all aspects of the 
development lifecycle.  By gaining ex-
posure to other business practices and 
leveraging insights from experienced 
faculty, I was able to more confidently 
apply new practices and improve per-
formance in my daily work. Overall, the 
RIT program provided a challenging 
and enjoyable environment to learn, ex-
change ideas, and make lasting business 
connections and friendships.”



CHARLES GARDINER
Vice President of Distributed 

Development
Xerox

“I have seen several of the program par-
ticipants we have sponsored ‘step-up’ to 
the next level. Some are now tackling 
the complexity of international product 
development partnerships and some 
are developing multi-year product 
strategies. I see them using a wide 
range of analytical tools both from the 
financial world and the world of system 
engineering. The program’s balance 
of pragmatism and academic depth is 
unique.”

NEIL DEMPSEY
Director of Engineering

Omni-ID

SCOTT LATONA
Vice President Global Opera-

tions & Supply Chain
Branson Ultrasonics

“As Vice President of Global Opera-
tions, I continue to put my RIT MPD 
education to work. Being able to 
effectively communicate and interface 
with marketing, business develop-
ment, product engineering and finance 
is key to a successful new product 
development and launch program in 
any company. I was an engineering 
manager when I entered into the RIT 
MPD program and was at a point in 
my career where an advanced degree 
was imperative. Currently, we have the 
majority of our product line in some 
phase of product development. The 
program brought my personal expe-
rience together with sound academics 
to provide a solid foundation that I 
needed to progress in my career. The 
opportunity to collaborate with experi-
enced faculty and other highly qualified 
engineering and business professionals 
has been another major benefit. Now I 
focus primarily on the launch phase of 
product development, but my knowl-
edge and foundation from my MPD 
degree allows me to see the big picture 
and perform as an effective business 
leader as well. I would recommend the 
program to anyone who is looking to 
further their leadership competence in 
product development.”

“My MPD experience equipped me 
with necessary tools to handle broader 
aspects of product development, the 
importance of engineering and manu-
facturing to the health of the firm, and 
the challenges that accompany vision 
and leadership.  My career as a design 
engineer and manager, combined with 
the experiences of this prestigious 
degree program, have given me unique 
abilities to lead any company’s product 
development portfolio and growth.”



JOSEPH HANCOCK
Production Systems Group

Xerox

“I don’t think a month has gone by 
since I graduated that I have not con-
sidered and leveraged the knowledge 
and experience that I gained in the 
MPD program.”

DAG LINDQUIST
Manager, Manufacturing  

and Service
Corning Advanced Optics

“After many years in manufacturing, 
stepping back into the classroom 
offered a refreshing recharge for my 
career. Top notch faculty with indus-
try experience, along with the diverse 
industry experience of other students 
made for a great learning and network-
ing dynamic. The MML program really 
armed me with the knowledge and 
confidence to drive change rather than 
just react to it.”


