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O
ur H

ealth Plan com
plies w

ith federal civil rights law
s. 

W
e do not discrim

inate on the basis 
of race, color, national origin, age, disability, sex

The H
ealth Plan does not exclude people or treat them

 differently because of race, color, 
national origin, age, disability, 

or sex.
The H

ealth Plan: 

Provides free aids and services to people w
ith disabilities to com

m
unicate effectively

w
ith us, such as:
o

Q
ualified sign language interpreters

o
W

ritten inform
ation in other form

ats (large print, audio, accessible electronic
form

ats, other form
ats)

Provides free language services to people w
hose prim

ary language is not English, such
as:

o
Q

ualified interpreters
o

Inform
ation w

ritten in other languages

If you need these services, please refer to the enclosed docum
ent for w

ays to reach us. 

If you believe that the H
ealth Plan has failed to provide these services or discrim

inated in 
another w

ay on the basis of race, color, national origin, age, disability, 
or sex

you can file a grievance w
ith

:

Advocacy D
epartm

ent 
Attn: Civil R

ights Coordinator 
PO

 Box 4717 
Syracuse, N

Y  13221 

Telephone num
ber:1-800-614-6575 

TTY num
ber: 1-800-

-1220
Fax: 1-315-671-6656 

You can file a grievance in person or by m
ail or fax. If you need help filing a grievance, 

the 
is available to help you. 

You can also file a civil rights com
plaint w

ith the U
.S. D

epartm
ent of H

ealth and H
um

an 
Services, O

ffice for Civil R
ights, electronically through the O

ffice for Civil R
ights 

Com
plaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by m

ail or 
phone at: 

U
.S. D

epartm
ent of H

ealth and H
um

an Services 
200 Independence Avenue, SW

 
R
oom

 509F, H
H

H
 Building 

W
ashington, D

.C. 20201 
1-800-368-1019, 1-800-537-7697 (TD

D
)

Com
plaint form

s are available at http://w
w

w
.hhs.gov/ocr/office/file/index.htm
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ATTEN
TIO

N
: If you speak English, free language assistance services are available to 

you. Appropriate auxiliary aids and services to provide inform
ation in accessible 

form
ats are also available free of charge. To access these services, please call us at 

1-877-626-9298 (TTY: 1-800-662-1220).

ATEN
CIÓ

N
: Si habla español, tiene disponible servicios gratuitos de asistencia 

lingüística. Tam
bién hay disponible de m

anera gratuita ayudas y servicios auxiliares 
adecuados para proporcionar inform

ación en form
atos accesibles. Para acceder a 

estos servicios, llám
enos al 1-877-626-9298 (TTY: 1-800-662-1220). 

9298 
-

626
-

877
-1

1220
-

662
-

800
-1

.( 

1-877-626-9298
TTY

1-800-662-1220

ATTEN
TIO

N
: Si vous parlez français, des services d’assistance linguistique gratuits 

sont à votre disposition. D
es aides et des services supplém

entaires appropriés pour 
fournir des inform

ations dans des form
ats accessibles sont aussi disponibles 

gratuitem
ent. Pour accéder à ces services, veuillez nous appeler au 1 877 626 9298 

(TTY [ATS] : 1 800 662 1220). 

: 
, 

, 
1-877-626-9298 

(TTY: 1-800-662-1220) 

-877-626-9298 (TTY: 1-800-662-1220). 

:
, 

, 
1-877-626-9298

(TTY: 1-800-662-1220) 

-877-626-9298 (TTY [
]: 

1-800-662-1220).
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FIIR
O

-G
AAR

 AH
: H

addii aad ku hadashid Soom
aali, adeeggyada caaw

im
aada 

luuqadda oo bilaashka ah ayaad helaysaa. Agabka caaw
im

aada naafada iyo adeeggyo 
ku habboon oo lagu bixinaayo m

acluum
aadka qaabab la helo karo ayaa sidoo kale 

lagu heli karaa bilaa lacag. Si loo helo adeegyadaan, fadlan naga soo w
ac 

1-877-626-9298 (TTY: 1-800-662-1220).

- 
, 

. 

. 
, 

1-877-626-9298 (TTY: 1-800-662-1220).

- 

1-877-626-9298 (TTY- 1-800-662-1220) 

CH
Ú

 Ý: N
u quý v

nói ti
ng Vi

t, chúng tôi có d
ch v

h
tr

ngôn ng
m

i
n phí dành 

cho quý v
. Các d

ch v
và h

tr
b

sung thích h
cung c

p thông tin 
nh 

d
ng d

ti
p c

c cung c
p m

i
s

d
ng các d

ch v
này, vui lòng 

g
i cho chúng tôi theo s

1-877-626-9298 (TTY: 1-800-662-1220). 

ATAN
SYO

N
: Si ou pale Kreyòl Ayisyen, sèvis asistans lang gratis disponib pou ou. Èd 

ak sèvis oksilyè apw
opriye pou bay enfòm

asyon nan fòm
a aksesib yo disponib tou 

gratis. Pou jw
enn aksè nan sèvis sa yo, tanpri rele nou nan 1-877-626-9298 

(TTY: 1-800-662-1220). 

1-877-626-9298
(TTY: 1-800-662-1220) 
.

TA
H

AD
H

AR
I: Ikiw

a unazungum
za Kisw

ahili, hudum
a za usaidizi w

a lugha bila m
alipo 

zinapatikana kw
a ajili yako. M

isaada ya ziada inayofaa na hudum
a za kutoa habari 

katika m
iundo inayofikika zinapatikana pia bila m

alipo Ili kupata hudum
a hizi, 

tafadhali tupigie sim
u kw

a 1-877-626-9298 (TTY: 1-800-662-1220). 
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