
Step 1: Visit our member portal at https://recreation.rit.edu 
Step 2: Click “Log In” (pictured above).



Step 3: Your U/N will be the email address listed with your membership.
The system default PWD is: Tiger123. You will be asked to change this on your first login. 
For login issues, please call (585-475-2620) or email (slcciar@rit.edu) the main office. 



Step 4: Choose the “Lock” icon to access locker renewals. 



Step 5: Your current locker information will be displayed. Click the “RENEW” button.
NOTE: You can ONLY renew within 30 days of your expiration date. 



Step 7: Select the duration you wish to renew the locker. Click the “ADD TO CART” button.



Step 8: Confirm the details of you order. Click the “CHECKOUT” button.



Step 9: Click the “CHECKOUT” button again to be taken to enter in your payment. 



Step 10: Confirm the details of the order. Use RIT’s payment site “Nelnet” to complete your payment.
After your payment is accepted you will be directed back to the member portal. 




