
 

   

 

Benefits Limits 

Maximum Per Accident or Sickness (Out 

of Country) 
$250,000 

Coinsurance 100% 

Deductible Per Accident & Sickness $0 

Pre-existing Conditions (Acute Onset) Treated as any other medical condition 

Prescription Drugs 100% 

Medical Evacuation 100% of Covered Expenses  

Emergency Reunion $10,000 ($250 Per Day up to 10 days) 

Repatriation of Remains 100% of Covered Expenses  

Security Evacuation $100,000 

Trip Cancellation & Interruption $5,000 

Baggage Delay $500 (6-hour waiting period) 

Lost Baggage 
$1,000 ($0 Deductible; $500 per item or set 

of items, subject to a maximum of 2 bags) 

Accidental Death & Dismemberment $100,000 

Coma 
1% of the Principal Sum per Month up to 

11 months; 100% thereafter  

Rehabilitation $25,000 

Seatbelt & Airbag  $25,000 
 

Important Contact Information 

Contact AXA 24/7 travel assistance 

for: 

 Emergency medical or security 

assistance 

 To book a doctor’s appointment or 

locate a specialist provider 

 General travel assistance questions 

 1-855-327-1425 (from outside the US) 

 1-630-694-9802 (from inside the US) 

 Medassist-usa@axa-assistance.us  
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24/7 travel assistance information 

portal login & mobile app download 

instructions 

 Visit www.acetravelassistance.net  

 Once you have created your personal 

account, please visit the Apple App 

store or Google Play store and search 

for Travel Eye from AXA: 

                          

If you paid for a medical bill out of 

pocket and need to be reimbursed 

 Below is a link to the claim form: 

https://secure.visit-

aci.com/EduTravelTest/Docs/IET%20Clai

m%20Forms%207-30-19%20FINAL.pdf 

 Please email (1) your completed claim 

form, (2) copies of your doctors’ bills 

and (3) proof of payment/receipt to:             

aciclaims@visit-aci.com  
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