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Presentation Notes
I’m Heidi Adams, the PEPNet Outreach Specialist at the Center for Sight & Hearing in Rockford, Illinois.  PEPNet is a national consortium of four regions, Northeast, South, Midwest, and West.  PEPNet provides training, technical assistance, and information to enhance educational opportunities for individuals who are deaf or hard of hearing.  The Center for Sight & Hearing is a Community based Rehabilitation Program, one of two PEPNet Outreach Sites in that type of setting.  All of the other Outreach Sites are at 2 year or 4 year colleges or universities or training programs.  More about that little later.This portion of the presentation is drawn from Chapter 5 in the “Hard of Hearing Students in Postsecondary Education” guide, “A Model Program to Provide Accommodations to College Students Who Are Hard Of Hearing” by Debra Brenner.  The target audience for this guide book is disability service coordinators in academic or training programs.  However, the task force that developed it spent a good deal of time talking about the applicability of the content to service providers in other settings.  This discussion will talk about the transition of students from secondary school to postsecondary education as well as a second option:  services through community based rehabilitation programs or CRPs.



Table 5-1. Comparison of K–12 and Postsecondary Regulations

K–12 Postsecondary 

Disabilities Education Act (IDEA) and 
the Americans with Disabilities Act 
(ADA) 

Rehabilitation Act of 1973, 
Section 504 and the Americans with Disabilities 
Act (ADA) 

Free and appropriate mandatory 
education 

Optional education 

Identification Self-disclosure 
Evaluations provided Documentation required 
Individualized educational plan 
developed for student 

Appropriate accommodations determined based 
on documentation and with student input 

Advocacy provided by educators Advocacy by students with assistance as 
necessary 

Outcome oriented, successful learning Equal access, not equal outcomes 
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As students move from high school to postsecondary programs, the laws that govern access to services change significantly.  This change can be a stumbling block for many students in transition and their families.  While individuals are in grades K through 12 they are covered by the IDEA or Individuals with Disabilities Education Act, an entitlement program, and the ADA or Americans with Disabilities Act.  However, once they leave the K-12 system, individuals have protection under the Rehabilitation Act of 1973, Section 504, and the ADA.  The Rehabilitation Act is not an entitlement program; individuals must prove they are eligible for services and must request them.  IDEA mandates a free and appropriate mandatory education for individuals with disabilities.  In the postsecondary world, education is optional.  Under IDEA the schools are responsible for identifying individuals with disabilities, evaluating them, and developing an IEP or Individual Educational Plan with input from the student and family.  Under the Rehabilitation Act, individuals must disclose the disability themselves, provide documentation of the disability, and work with the college or institution  staff to determine reasonable and appropriate accommodations.  In K through 12 settings, the schools provide advocacy for the individual; in a postsecondary setting the individual must advocate for him/herself seeking assistance if needed.  Often students and those in their support networks do not realize that they must be proactive in seeking accommodations and they lose valuable time and even risk academic failure.  Some adolescents who have not accepted their hearing loss refuse to seek support at all. 



Model Student Access Center
Easily identifiable
Outreach starts at application 
Values reflected in policies & procedures
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The author of Chapter 5, Debra Brenner, gives a detailed description of what a model Student Access Center (SAC) should look like.  It begins with a name change:  Student Access Center will likely have more appeal to students with hearing loss than Disability Support Services.  Here are some characteristics of a model program that individuals with hearing loss and their families should look for:The SAC should be readily identifiable through outreach programs and listing in all institutional materials and on the web site;It has a high profile through participation in college fairs, special high school events, and awareness activities;It maintains close ties with the state vocational rehabilitation program and establishes partnerships with other state programs;It encourages students to participate in its programs;It begins outreach activities at the start of the college application process;It enlists faculty and staff in the process of identifying, referring, and accommodating students who are hard of hearing;It establishes clear, comprehensive policies and procedures based on core values which are reflected throughout the institution;It works with administrators to seek out cost-effective accommodations and to demonstrate benefits to all students;It encourages student leadership and self-advocacy.



Community Rehabilitation 
Programs

Provide direct services to customers with disabilities
Funding
Relationship to VR
Loosely networked
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Academic and training programs are not appropriate for all individuals in transition.  They may not want or need further formal education.  They may not be ready for a college or a training program.  Perhaps they are working adults who cannot afford the time or money to participate in a regular education program.  It is important for those individuals to know that there are resources available through community rehabilitation programs.  A community rehabilitation program or CRP is an agency that provides direct services, including assessment, counseling, job placement, or case management to consumers with disabilities.  They receive funding in a number of ways, through public or private grants, contracts with the state or other agencies, endowments, donations, fees for service, or activities such as gaming.  They often have close connections with state vocational rehabilitation agencies.  Unlike higher educational institutions, many are stand alone agencies with little or no linkages or network connections through technology or professional organizations.



Services 
Employment
Life skills
Adjustment counseling
Communication access
Support groups
Work with employers
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CRPs can provide a wide array of services.  Working with vocational rehabilitation, they may provide employment services such as resume development, interviewing skills, job development, job placement, vocational assessment, job coaching and job retention.  To help individuals with hearing loss live more independently, they may offer literacy training, money management, housing support, independent living skills or social skills training.  Individuals struggling to accept their hearing loss or grieving over a loss might benefit from adjustment counseling.  CRPs can also help with communication access through sign language or speechreading classes or by offering information on assistive technology.  They might also be willing to provide space and staff support to a consumer interested in starting a support group.  Community rehab programs can work actively with employers, too, providing awareness and sensitivity training, information on the ADA, and advocating for individual customers.



Collaboration
With VR
With postsecondary education
With HLAA
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Effective service plans are not developed and carried out in a vacuum, but through partnerships with vocational rehabilitation, postsecondary education institutions, consumer groups like HLAA, and of course, the individuals themselves.  CRPs can assist rehabilitation counselors to achieve successful outcomes by working with employers to help individuals succeed on the job.  They can provide training, technical assistance, information and referral services, as well as direct services to help individuals succeed in academic or training programs.  Such services can be “make or break” and mean success vs. failure for individuals struggling to live independently while attending school.  Most students who drop out do not do so because of academic issues, but because of lack of support and social isolation.  Support services through a CRP can make a real difference.  Finally, CRPs often have the space and staff support to assist consumers in establishing support groups such as HLAA.  Encourage your members to reach out to local community programs for help in getting a local chapter established.



What HLAA can do
Build awareness 

Prior to Transition at 14 ½ years of age
Outreach programs for students in Transition
Role models for youth with hearing loss

Collaborate with CRPs
Staff training
Mentoring for individuals
Opportunity to establish local chapters
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Can HLAA play a role in helping individuals with hearing loss succeed in learning throughout their lifetimes?  Yes, it can!  Ideally success in postsecondary education and training programs begins much earlier than the mandated Transition age of 14 ½ years of age.  HLAA can work with parents, teachers, and service providers to ensure that students who are hard of hearing learn self-advocacy skills.  Outreach through youth-friendly media makes information on resources, assistive technology, and strategies for success palatable to middle school and high school students. HLAA can also provide positive adult role models for students to help them develop a healthy sense of self-esteem as individuals with hearing loss. Postsecondary educational institutions and community rehab programs in rural areas may seldom see an individual with hearing loss and may not know what services are needed.  Through a partnership with the institution, HLAA could provide support by providing information, staff training, and mentoring for individuals.  In turn the school or agency might provide staff support and facility space for a new HLAA chapter.   
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