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China has placed great value on bringing people who are deaf into society and the
country is moving very quickly to make this a reality. With each 5 year plan ambitious
goals are set as regards expected progress. China is facing all the challenges that have
been faced around the world in the education of people who are deaf, but the country is
dealing with the challenges on a much larger scale.

China is striving diligently to find solutions to these challenges which are in harmony
with its culture and society. The country has displayed a refreshing willingness to explore
solutions implemented in other countries in an effort to systematically determine which
are appropriate for adoption or adaptation in China.

This report chronicles the myriad creative suggestions for improving postsecondary
education for people who are deaf in China that were gleaned from interviews with
administrators, faculty members, government and CDPF officials, deaf students, and deaf
community members. It also includes a few relevant suggestions and ideas offered by the
two authors of this report.

The two authors of this report were most impressed with the number of interesting and
creative ideas being discussed and implemented in China as it strives to offer
postsecondary education to people who are deaf. The following is a summary of the
recommendations contained throughout this report. These authors realize that, once this
report is subject to wide scrutiny, some recommendations will be adopted as is, others
will be adapted and still others will be rejected.

e Improve the quality of education—China has achieved great success in assuring
that most deaf children receive compulsory education and the country is establishing
secondary schools and tertiary programs very rapidly. There is now a need to
emphasize ways to improve the quality of this education.

o Continue upgrading teacher qualifications. A number of programs are raising
the academic qualification for new faculty members. However there are other
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important qualifications that respondents felt should be encouraged or
required.

= Encourage increased/enhanced levels of content area knowledge of
faculty members.

= Explore systematic ways for faculty members to update their content
knowledge, such as professional organizations, workshops, and the
like.

= Provide more autonomy for administrators to hire the best qualified
faculty members.

= Strongly encourage and arrange for faculty members to increase their
knowledge of deafness, including deaf culture taught by deaf persons.

= Improve communication skills of faculty members by establishing
policies and support structures.

= Create teacher training courses for deaf individuals.

= Consider hiring fully qualified deaf people as faculty members and
provide educational and advancement opportunities for them.

= Many faculty and students have asked for simplified textbooks made
for deaf students. Others warn that there is a significant risk of
reducing the quality of education as well as eliminating important
content. These authors strongly suggest that simplification of content
is not a very productive approach. However, finding alternative
approaches, including allowing for greater time to cover content,
providing support services, utilizing new teaching approaches, and the
like has allowed deaf students to learn the same material as their
hearing peers.

o Encourage collaboration among faculty members and teachers, and between
institutions in a search for effective and efficient ways to teach. There are a
number of approaches being tried in China. There needs to be as much
sharing and discussion as possible between faculty members regarding these
approaches.

= Encourage and establish exchanges and workshops between colleges
within and outside China, mainstreamed high schools serving deaf
students, schools for the deaf, and rehabilitation centers.

= Explore creative ways to teach via visually oriented approaches
(particularly when teaching abstract concepts) and use educated deaf
adults to help develop such approaches.

= Explore creative ways of using existing and new instructional
technologies.

= Collaborate with successful deaf adults, including members of the
Chinese Association of the Deaf, to develop new ideas for teaching
approaches.

= Undertake research to test new teaching methods.

o0 Increase flexibility since a “one size fits all” approach does not meet the
educational needs of many students. More individualization currently is being
considered and this should continue. Entering students might be offered
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courses that make more efficient use of their time. Further, policies and
procedures that negatively impact upon flexibility should be examined.
= Some colleges require extra writing activities such as journal writings
based on the demonstrated needs of most incoming deaf students.
However, this should not be required for students who do not need
such work.
= Entrance requirements might be expanded beyond an exam alone to
include other measures, such as portfolios. Exams could also be made
more comprehensive and standardized. At one college incoming
students are given an exam to determine which level of Chinese
courses is appropriate for an individual student. Several levels are
offered.
= Increase the amount of time students can use the internet so that they
can more readily access content in their fields of study.
Establish high expectations as regards students’ developing and utilizing their
abstract thinking abilities. Research and experience has shown that deaf
persons are very able to comprehend and work with abstract concepts if there
is clear communication and effective teaching.

Diversify and increase numbers of majors beyond art and computers—Almost
every deaf individual interviewed expressed the desire for a greater choice of majors,
noting in particular that there are students who might be very talented in areas other
than art and computers. Some deaf students have gone to other countries so they
could receive an education in a variety of fields not available to them in China.

(0]

(0]

Consider ways to provide deaf students access to mainstream programs. This
would automatically increase the choice of majors.

Increase the knowledge of faculty, students, parents, high school teachers, and
employers regarding the successful careers held by deaf people.

Work with employers to open new employment opportunities for deaf
graduates.

Continue to find productive ways to educate society at large regarding the
abilities and successes of deaf individuals

Create access to mainstream courses and programs—~A number of individuals
interviewed thought that deaf students could succeed in mainstream courses and
programs, including distance learning, if there were ways to overcome the barriers
and obstacles to access within these programs. Limited resources and lack of
accommodations were cited as barriers.

(0]

(0]

Examine existing structures for modifications that would make it easier to
access the mainstream.

Consider creating transition programs to prepare students to attend bachelor’s
level mainstream programs if they are not initially prepared to do so.
Conduct a review of successful mainstream programs around the world to
determine what features of these could be of use in China. It would be
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particularly useful to review a WWW site in the USA that provides
suggestions for effective mainstreaming—http://www.rit.edu/~classact/.
o Consider implementing accommodations that could foster mainstreaming such
as:
= Qualified and skilled interpreters in classrooms
= Voice-to-text recognition programs
= Employing hearing students as note takers.
= Establish tutoring centers where deaf students can obtain help on a
variety of topics, not only from hearing individuals but also from deaf
peer tutors.

Improve pre-college education—Underdeveloped pre-college programs were often
cited as a serious limitation to the success of deaf students in college. However, there
are few upper secondary school options available for deaf students. Irrespective,
available middle schools are working very hard to prepare deaf students for college as
students often go directly to college from these schools. It is important to note that
most faculty and administrators at the postsecondary level could not visualize how to
be helpful in improving pre-college education other than by raising entrance
requirements and providing guidance and practice for the entrance exams.
Nonetheless, there were some suggestions generated and these are noted below:

o Continue government efforts to establish upper secondary schools for deaf
students.

o Create broader, more comprehensive entrance exams which could encourage
pre-college programs to offer a broader curriculum.

o Explore ways in which colleges can help with the improvement of pre-college
education. For example, there has been discussion regarding establishing a
preparatory year at colleges. This is a potentially very productive approach.

In addition, colleges can also make use of pre-college teachers as experts in:
teaching methods, communication, knowledge of deafness, and information
regarding educational successes of deaf students.

Establish partnerships with employers—Almost every respondent was deeply
concerned about employment of graduates. The concerns, set in a context of high
competition for jobs throughout the country, included: the lack of opportunities for
deaf students to acquire work experience, the pressure in industry for efficiency and
production, and the gap in information and skills between what colleges teach and
what employers need.

o Establish opportunities for deaf students to obtain work experience while in
school.

o0 Encourage employers to provide mentoring to young people as an investment
in the future. Perhaps some incentives to do so could be built into government
policies.
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Consider ways to involve potential employers in discussions about curriculum
in postsecondary educational. This could help reduce the gap between
schooling and the needs of industry.

Educate employers regarding the abilities of deaf students, through individual
contacts or through workshops.

Explain to employers how barriers to successful employment can be
overcome. For example, DeCaro, Mudgett-DeCaro and Noble (1994) provide
suggestions in this regard.

Market deaf graduates to employers on the basis of their abilities to do the job
and not on the basis of sympathy.

Maintain ongoing contact with employers and graduates regarding successes
and difficulties on the job and offer to act as a facilitator to help resolve
difficulties that arise in the workplace.

Undertake more research regarding graduates’ experiences on the job and
document successful approaches to problem resolution.

Bring alumni to the college to share their successes and to discuss the
challenges they encountered in obtaining jobs and keeping them.

Increase opportunities for student leadership development —Currently, student
leaders appear to have minimal responsibilities in college. There is a focus primarily
upon arranging social events and passing on ideas to teachers and administrators.
Several suggestions for increasing student leadership were suggested:

(0]

o
(0}

Put deaf students in charge of arranging school-related activities instead of
having hearing faculty do it for them.

Use faculty members as mentors to facilitate leadership development.
Encourage deaf students to take significant roles in educating hearing faculty
and students about deafness, rather than having hearing faculty perform this
role.

Improve communication competencies—Each college approached communication
differently. None has a communication policy and there was a desire for more
guidance from the central government concerning the complex issues related to sign
communication. It is significant that most hearing individuals, administrators and
faculty, considered the sign skills of faculty to be “good enough.” However, almost
every deaf student interviewed felt that faculty sign communication skills need to
improve.

o
o
o

Establish communication policies at each college.

Offer and require formal sign language training for faculty

Offer enhanced opportunities and encouragement for hearing students to learn
sign.

Work toward national guidelines concerning sign language, being sure to
involve fluent deaf signers in the discussions and decisions.

Hold in-depth discussions with deaf students and faculty regarding the best
way to improve classroom communication.
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o0 Involve deaf students, deaf faculty, and deaf teachers in sign proficiency
evaluations

e Work to change perceptions as regards deaf persons—One of the most
challenging undertakings over the past several decades in the USA has been the effort
to change attitudes and perceptions as regards people who are deaf. The struggle
continues today. In China, strides are being made in this regard as deaf graduates
enter society and the workplace and demonstrate their abilities to be successful but
more work needs to be done.

Respondents in this study made suggestions that are relevant and important to
changing perceptions because deaf individuals were not often spoken of as people
with valuable experience that could be used to the benefit of colleges.

o0 Make sure to focus upon what deaf people ‘can do’ and use successful deaf
graduates as role models to illustrate what deaf people ‘can do.’

o Establish formal structures for alumni feedback. Many faculty members and
teachers, especially deaf faculty/teachers, keep in contact with some graduates
for program feedback. Some colleges have ongoing discussions with current
students with regard to what they want at school, and with the Chinese
Association of the Deaf. The CDPF also makes contact with members of the
deaf community to assess needs and make recommendations. Nonetheless a
more systematic and comprehensive approach is warranted.

0 Use successful deaf graduates as advisors to educate both deaf and hearing
people in society about deafness.

0 Utilize successful deaf graduates as expert advisors to colleges from which
they graduated since they have experience in overcoming barriers in
education, society and the workplace that can be helpful to colleges.

o Establish strong relationships with the Chinese Association of the Deaf (CAD)
and seek its feedback and advice.

o0 Increase dialogue with deaf individuals since the opinions and goals of deaf
respondents in this study were often different from those of hearing
respondents.

0 Be very careful not to use only those individuals who have significant residual
hearing as role models. Profoundly deaf individuals whose primary language
is sign language are excellent role models.

Addressing all the recommendations listed above would be a very daunting task indeed.
The resources required to do everything suggested here would be enormous to say the
least. In addition, achieving some recommendations will be dependent upon the
achievement of other prerequisite recommendations. For example, as the quality of
education is improved, as more graduates who are deaf are successful in the workplace
and as teacher preparation programs for deaf people are established, a critical mass of
deaf experts and of deaf teachers will become available to colleges.
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The recommendations presented here need to be reviewed and those that are most
important and/or are prerequisite for the achievement of other recommendations, or are
easiest to accomplish could be given immediate attention. Others will need to be
prioritized for future longer term planning purposes.

These authors strongly recommend that a review and prioritization process include, and
take into account the needs of, employers, deaf individuals, the deaf community, faculty,
administrators and policy makers. This will help assure that the needs of Chinese society
are appropriately addressed.

The full report is available at: http://www.pen.ntid.rit.edu/pdf/chinarpt06.pdf.
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