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NTID STUDENT RATINGS (NSR) ADVISORY GROUP AY20-21 

Charge:   
 
The NTID Student Ratings (NSR) Advisory Group, previously Services Ratings System (SRS): 
provides ongoing review of Services Rating System (SRS 1:1) policies, procedures, and forms; 
provides oversight and quality control for the administration of the SRS1:1; maintains SRS 1:1 
faculty/staff system (website and database); conducts periodic evaluations of the SRS 1:1; and 
identifies ongoing research needs with support from research faculty. The NSR Advisory Group 
also maintains a liaison relationship with the RIT Student Ratings of Teaching Effectiveness 
(SRATE)/SmartEvals office. The NSR Advisory Group makes recommendations to the Associate 
Vice President for Academic Affairs. 
 
During Spring semester, new faculty representatives are appointed to serve staggered five-year 
terms.  

Committee Composition Faculty/Staff/Student 
Representative 

Term Ending 

Counseling and Academic Advising Vicki Liggera 2025 

Classroom Teaching (Gen Ed) Deirdre Schlehofer (finishing 
Matthew Dye’s term AY2020-21, 
and following 5-year term) 

2026 

Classroom Teaching (Tech) Karen Beiter 2024 

Speech/Language/Audiology Jennifer Verbakel 2022 

Tutoring/Advising Ernest Roszkowski  2023 

Research Consultant (ex-officio) TBD As needed 

Information, Security and  Technology 
Services (TIS) (ex-officio) 

TBD Permanent 

NSR Coordinator Kim Kurz Permanent 

Staff Support for NSR Administration Firoza Kavanagh Permanent 

 
 
   

 

  


