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AGENDA Defining the Need
—
A Different Model for Accessibility
—
A New Conversational Framework
—
The Crafting Access Workbook
—
Video Demonstration of the Process
—
Learnings from the Case Study
—
Comments and Questions





THE NEED: THE CHANGING WORKPLACE

Our biggest creative breakthroughs come  
when people learn from, compete with, and  
collaborate with other people.

Richard Florida



SOCIAL
Bottom Up

TASK
Top down

THE NEED: COMMUNICATIONS IN COLLABORATION



75%CASE STUDY: MAINSTREAMED



WORKER ›
DEAF/HH

COWORKER › 
ALLIES

BOSS › 
CAREER NAVIGATORS

A MODEL FOR 
ACCESSIBILITY: 
SENNETT’S 
SOCIAL TRIANGLE

Sennett, Richard. Together: The rituals, pleasures and politics of cooperation. Yale University Press, 2012.



CRAFT HACK

PRESENT

A NEW FRAMEWORK 



INDVIDUAL ASSESSMENT INTERDEPENDENCE

GUIDED DISCUSSION
FINDING ALLIES RULES OF ENGAGEMENTDEFINE & DISCLOSE

A NEW TOOLS: THE 
CRAFTING ACCESS 
WORKBOOK



TOOLS AND STRATEGIES FOR DEAF AND HARD OF HEARING IN THE WORKPLACE



“It's very interesting and useful when we  
discussed and share experiences 

together.
I learned something new from others like  

how to deal with an interview.”

FEEDBACK



Nobody goes for a walk without having  
something that supports that walk,  
something outside of ourselves.

Judith Butler

Examined Life: Judith Butler and Sunaura Taylor. Dir. Astra Taylor. Perf. Slavoj Zizek, Cornel West, Peter Singer, Judith Butler, and Kwame Anthony Appiah. Zeitgeist  Films, 2008. 
YouTube. Google, 6 Oct. 2010. Web. 26 Nov. 2014. <https://www.youtube.com/watch?v=k0HZaPkF6qE>.

https://www.google.com/url?q=http://www.youtube.com/watch?v%3Dk0HZaPkF6qE&sa=D&ust=1453811624595000&usg=AFQjCNFu0XyLFOVm-7Qo9MFPbEUjohc00w


THANK YOU

@craftingaccess
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