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Highlights Faculty and Student Pulse Survey 2: Academic Technologies 

Survey Notes 

• Slightly more students responded to Pulse Survey 2 - up to 1230 from 1090. For both surveys, first and 
second year students were the majority of respondents.  

• Fewer faculty responded to Pulse Survey 2 – down to 464 from 606.   

General Technology  

• Overall, for all items the majority of faculty respondents (56% or higher) agreed or strongly agreed with 
each statement related to general technology. For those that responded, basic technology needs seem 
to be met to teach class.   

• The majority of student respondents (63% or higher) agreed or strongly agreed with 9/10 technology 
statements. Technical support is available for the technology used in my classes was 48%.  

o Students indicated highest levels of agreement (top 3) for sufficiency of their primary device, 
comfort-level with technology in the class, access to software required for class 

o Faculty indicted highest levels of agreement (top 3) to access to stable, consistent internet 
connection to both on campus and off-campus, and software required to teach.  

o Although the majority of students expressed agreement with all statements, respondents 
reported the highest levels of disagreement with having remote access to on campus computers 
(22%), technical support availability in class (21%), and instructor comfort-level (21%) with 
technology 

o Although the majority of faculty expressed satisfaction with access and support in all areas, the 
two items where faculty reported higher levels of disagreement were classroom technology 
facilitates course interactions (22%) and getting recorded course materials captioned in a timely 
manner (21%).   

Specific Technology  

• Overall, the majority of students (50% or higher) and faculty (49% or higher) rated the effectiveness of 
specific technologies as good or excellent.   

o Students highly rated myCourses and Zoom followed by document camera and recorded 
lectures.   

o Students rated web cameras, adequate microphones, and Slack slightly lower. 
o The majority of faculty highly rated specific discipline software and Zoom followed by Camtasia 

and Slack.  
o Faculty rated the effectiveness of sufficient monitor(s) at the podium and microphones as fair 

or poor for teaching this semester.   
 
A consistent challenge faculty respondents indicated is integrating and utilizing classroom technology 
while teaching one course to two audiences - in person and online.   
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Access Services 

• Overall, the majority of faculty (71% or higher) and students (49% or higher) responded that they agree 
or strongly agree interpreting and captioning are effectively integrated into their in person course and 
Zoom sessions.   

o Real-time captioning in Zoom sessions had the highest percentage of students (23.3%) that 
disagreed or strongly disagreed that it was clear and effective. 

o Interpreting in Zoom sessions had the highest percentage of faculty (17%) that disagreed or 
strongly disagreed that it was effectively integrated into their courses followed by real-time 
captioning in Zoom Sessions (13.5%) 

Full survey results for faculty and students are below.  
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Fall 2020 Faculty Pulse Survey 2 – Academic Technologies 

Overview: The second “pulse” survey was developed to gain a better understanding of faculty satisfaction with and 
use of academic technology to teach courses in the fall semester. The survey was sent to all faculty (n=1891) and 
464 (25%) responded. Of those that responded, 86% are full-time faculty and 14% are adjunct faculty. The results 
for each question are summarized below. 

1. To what extent do you agree or disagree with the following statements about general technology and 
support this semester? 

Overall, the majority of respondents agreed or strongly agreed with each statement related to general 
technology access, comfort-level with technology, instructional spaces, and support.  See Table 1: General 
Technology for full results.  
• Almost 90% of faculty agreed or strongly agreed they have access to on campus internet and 82% indicated 

they have stable and consistent off campus internet connections.   
• The faculty (82%) indicated they have access to software required and 9% reported they are comfortable 

using the technology to teach their classes.  
• The majority of faculty expressed satisfaction with access and support in all areas, the two items where 

faculty reported higher levels of disagreement were classroom technology facilitates course interactions 
(22%) and getting recorded course materials captioned in a timely manner (21%).   

Table 1: General Technology  

Question 
Disagree  

Strongly Disagree 
Neither 

Disagree 
nor Agree 

Agree 
Strongly 

Agree 
I have access to a stable, consistent internet connection on 
campus 4.6% 5.8% 89.6% 

I have access to a stable, consistent internet connection off 
campus 10.4% 7.9% 81.7% 

I have access to all the software required to teach my classes 8.4% 9.9% 81.7% 

I am comfortable using the technology provided to teach my 
classes 10.0% 10.7% 79.3% 

Students are comfortable with the course technology 8.9% 19.6% 71.5% 

My primary device (laptop, desktop, or tablet) is sufficient to 
teach my classes 19.3.% 12.9% 67.8% 

I have remote access to on campus computers when required 19.5% 14.7% 65.8% 

Technical support is available when needed for my classes 13.5% 22.3% 64.2% 

My labs/studios have the required technology to facilitate course 
interactions 15.1% 21.8% 63.1.% 

RIT has provided me the support to learn the technology 
provided for teaching my classes 15.8% 21.2% 63% 

My classrooms have the required technology to facilitate course 
interactions 21.5% 19.2% 59.3% 

I am able to get my recorded course materials captioned in a 
timely manner 21.3% 23.1% 55.6% 
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2. Did you know Remote Technology Packages (webcam or document camera, headphones or microphone, 
Wacom tablet) are available for faculty? 
 
The majority of faculty (80%) indicated they were aware of the technology packages and 52% did request one 
while 27% did not.  Only 12% indicated they were not aware and 8% responded they would be interested in a 
technology package for spring.    
 

3. How would you evaluate the effectiveness of specific technologies provided to teach your courses this 
semester? 
 
In terms of effectiveness of specific technologies, the majority of faculty highly rated specific discipline 
software and Zoom followed by Camtasia and Slack. A consistent challenge respondents indicate is integrating 
and utilizing classroom technology while teaching one course to two audiences - in person and online.  Faculty 
rated the effectiveness of sufficient monitor(s) at the podium and microphones as fair or poor for teaching this 
semester.   

Table 2: Specific Technologies  

Technologies Poor Fair 
Good or 
Excellent  

Specific discipline software 1.60% 5.32% 93% 

Zoom (conferencing platform) 0.88% 9.21% 89.9% 

Camtasia (video creation and editing) 5.9% 10.0% 84.2% 

Slack (communication platform) 3.5% 13.8% 82.7% 

Ensemble (video streaming) 4.7% 17.3% 77.9% 

myCourses (learning management system) 3.9% 18.9% 77.2% 

Classroom Technology: Document camera 17.4% 17.4% 65.1% 

Classroom Technology: Positionable web camera 11.5% 26.1% 62.4% 

Classroom Technology: Sufficient monitor(s) at the podium 32.1% 18.2% 49.7% 

Classroom Technology: Sufficient microphone(s) 27.7% 23.2% 49.1% 

 

4. What additional academic technology could improve teaching and learning for your spring courses?  
Of the faculty that responded to the survey, 253 (54.5%) provided academic technology suggestions or 
comments that could improve teaching and learning for spring courses.  The responses were themed into the 
following categories and sub-categories. 

 
Classroom and Labs: This category had the largest number responses and sub-categories. 
Overall, the most frequent comments and suggestions related to the lack of technology to efficiently teach 
students joining the class both in person and online. They feel the lack of equipment limits their teaching. 
Students are not able to hear each other and the instructor. The three primary needs for spring are: 

• Improve audio, pick up student and instructor voices with different/more microphones. Suggestions 
included: on each desk, multi-direction, Bluetooth headset or attachable microphone, additional 
microphones in larger rooms, conference room/full room microphones  
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• Improve ability to view instructional materials and instructor: higher-quality document camera, 
streaming doc camera, webcams on lab computers, wireless cameras, overhead camera, camera that 
follows instructor 

•  Additional monitors to support classroom multi-functions – run class, PowerPoint, monitor chat, share 
documents, see people on Zoom, etc.  

 
Hardware and Software:  The number one request from faculty was for a tablet- Wacom or IPad to support 
multi-function needs in the classroom or teaching remotely. Each software that was identified was unique, but 
generally fit in on the following categories: 

• Classroom Polling/Surveying 
• Teaching: Presenting, Highlighting, Team-based Learning, Creating videos, Peer Feedback, and 

Scheduling groups within a class  
• Speech to Text Captioning  
• Learning Platforms 

Training, Support, and Resources:   

• Faculty are interested in Zoom training and enhanced features as well as any integrations with an 
IPad, PowerPoint, and others. Others felt that IPad or tablet training would help with spring 
courses.  Various approaches were identified including “Driver’s Ed” style technology course to 
workshops on interactivity similar to Arizona State University model.  

• Additional support and resources were suggested including: remote tech support as well as on 
campus real-time tech support, and to ensure adjunct faculty were included in the training and had 
technology package resources available. 

• Faculty would like to see an improvement to the quiz/exam feature in myCourses as well as 
managing the A/B splits and grouping.  

• A faster turnaround time and more accurate captioning of content as well as a better workflow for 
content captioning were suggested.  

5.  Please provide your level of agreement with the following statements about access services.  
The majority of faculty responded that they agree or strongly agree that interpreting and captioning are 
effectively integrated into their in person course and Zoom sessions.  See Table 3. Access Services for full 
results.   
• Interpreting in Zoom sessions had the highest percentage of faculty (17%) that indicated disagree or 

strongly disagree with effective integration into their courses  
• Real-time captioning in Zoom Sessions has the second highest percentage (13.5%) disagree or strongly 

disagree  
 

Table 3: Access Services 

Access Services Disagree  
Strongly Disagree  

Neither 
Disagree 

nor Agree 

Agree  
Strongly 

Agree 

Interpreting in my Zoom session(s) is effectively integrated 17.0% 12.9% 80.1% 

Interpreting during my in person course sessions is effectively 
integrated 12.1% 10.7% 77.1% 

Captioning during my in person course sessions is effectively 
integrated 10% 16.9% 73.2% 

Real-time captioning in my Zoom session(s) is effectively 
integrated 13.5% 16.0% 70.5% 
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Fall 2020 Student Pulse Survey – Academic Technologies 

Overview: The second “pulse” survey was developed to gain a better understanding of student satisfaction 
with and use of academic technology in their fall semester courses.  The survey was sent to all RIT main campus 
students and 1230 responded (.8%). Of those that responded the majority were first and second year level 
students (52.2%) followed by:  

• 3rd year 17.3% 
• 4th year 15.5% 
• 5th year   9.6% 
• 6th year    5.4% 

 
The results for each question are summarized below. 

1. How would you evaluate the effectiveness of specific technologies utilized in your course(s)? 
 
Overall, the majority of respondents (50% or more) rated the effectiveness of specific technologies as good 
or excellent. Students highly rated myCourses and Zoom followed by document camera and recorded 
lectures.  Students rated web cameras, adequate microphones, and Slack slightly lower. See Table 1: 
Specific Technologies for full results. 
  

Table 1: Specific Technologies 

Technology Items    Poor Fair Good or 
Excellent 

myCourses (learning management system) 4.2% 18.3% 77.5% 
Zoom (conferencing platform) 5.4% 19.1% 75.5% 

Classroom Technology - document camera 8.8% 26.7% 64.5% 
Recorded lectures 10.6% 28.2% 61.2% 
Classroom Technology - position able web camera 12.3% 30.7% 57.0% 
Classroom Technology - adequate microphone(s) 14.8% 28.8% 56.4% 
Slack (communication platform) 21.5% 28.6% 49.9% 

 
2.  To what extent do you agree or disagree with the following statements about general technology 

support this semester? 
 
Overall, the majority of respondents agreed or strongly agreed with each statement related to their 
devices, internet, comfort-level, resources, and classroom technology. See Table 2: General Technology for 
full results. 
• Respondents agreed or strongly agreed (85%) that their primary device is sufficient for their classes 

and 82% indicated they are comfortable with the technology as well as have access to the software 
that is required in their classes.  Slightly fewer respondents (78%) indicated they have access to a 
stable and consistent internet connection. 

• Respondents (74%) noted they have the resources needed to learn the technology, and the technology 
facilitates course interactions in both classrooms (75%) and labs/studios (71%).  

• respondents indicated their instructors are comfortable with technology  
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• Although the majority of students expressed satisfaction with all items, respondents reported the 
highest levels of disagreement with having remote access to on campus computers (22%), technical 
support availability in class (21%), and instructor comfort-level (21%) with technology.   
 

Table 2: General Technology  

General Technology  Disagree 
 Strongly Disagree 

Neither 
Disagree nor 

Agree 

Agree   
 Strongly Agree 

My primary device (laptop, desktop, or 
tablet) is sufficient to use for my classes 7.8% 6.9% 85.3% 

I am comfortable with the technology 
provided for my classes 7.3% 10.8% 81.9% 

I have access to the software required for 
my classes 8.4% 9.7% 81.9% 

I have access to a stable, consistent 
internet connection 11.6% 10.5% 77.9% 

My classrooms have the required 
technology to facilitate course interactions 10.5% 14.7% 74.8% 

I have the resources needed to learn the 
technology provided 10.7% 15.2% 74.1% 

My labs/studios have the required 
technology to facilitate course interactions 10.7% 18.5% 70.8% 

My instructor(s) are comfortable with the 
technology used in my classes 20.6% 16.0% 63.4% 

I have remote access to on campus 
computers when required for course work 21.9% 14.8% 63.3% 

Technical support is available for the 
technology used in my classes 20.8% 31.1% 48.1% 

 
3.  What access (Wi-Fi or internet) do you use for the majority of your courses this fall? 

We asked students to indicate which Wi-Fi or internet they used for the majority of their courses in the 
fall. There was a fairly even split as 52% indicated they RIT Network and 48% identified other (local service, 
hot spot, etc.  

 
4.  What additional technology could improve teaching and learning in your spring courses? 

Of the students that responded to the survey, 428 (35%) provided specific academic technology 
suggestions or comments that could improve teaching and learning for spring courses.  Comments also 
indicated they prefer in person courses. The specific responses were themed into the following categories. 

 
Classroom or Home Technology: Overall, the most frequent comments and suggestions related to the quality 
of the audio and visuals.  Students are not able to hear each other and the instructor.  In terms of remote 
teaching, students expressed concern for the quality of the faculty’s internet speed and equipment 
(computers, tablets, etc.). The primary needs for spring are: 

• Microphones: improve audio, microphones that clip on/wireless so instructors can move, help with 
recorded lectures, speakers in the classrooms connect to the mics 

• Webcams: better quality, provide for students and faculty  
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Teaching and Learning: Students are primarily concerned that faculty are not familiar with technology and 
recommend some additional support or instruction.  

• Standardize use and practices for myCourses 
o Organization of content and course 
o Additional discussion boards 
o Training for faculty on features  
o Integration of Zoom and myCourses  

• Recording Lectures 
o Upload Zoom recordings consistently  

 

Communication Tools: Students prefer some type of direct messaging tool for chat/discussions, notifications, 
and breakout rooms. The three most commonly mentioned were Discord, Slack, and Microsoft Teams.  
 
Software: Students frequently asked that Adobe Suite is available free for students on their personal 
computers.  
 
5.  To what extent do you agree or disagree with the following statements about access services. 

The majority of students responded that they agree or strongly agree that interpreting and captioning are 
effectively integrated into their in person course and Zoom sessions.  

 
Although almost 50% agreed or strongly agreed, Captioning in Zoom had the highest percentage of 
respondents that disagreed or strongly disagreed (23%) that it is effective in their courses. See Table 3. 
Access Services for full results.   

 
Table 3: Access Services 

Access Service Disagree  
Strongly Disagree 

Neither 
Disagree nor 

Agree 

Agree 
Strongly Agree 

Interpreting during my Zoom 
sessions is clear and effective 13.1% 30.1% 56.8% 

Interpreting during my in 
person course sessions is clear 
and effective 

8.1% 36.0% 55.9% 

Real-time captioning in my 
Zoom sessions is clear and 
effective 

23.3% 23.3% 53.4% 

Captioning during my in person 
course sessions is clear and 
effective 

11.7% 39.1% 49.2% 

 
 
 


