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Improving Assurance
(Are you who you claim to be?)

What is MFA?

Pick one from two categories:

Something you...

Know: Password, PIN, Pattern
Are: Face, Finger

Have: Phone, Key fob

Password
+

One Duo Factor

Duo Mobile Push (recommended)
Duo Mobile One Time Passcode
SMS

Bypass code (recommended backup)
Security key

Phone call (by exception)




Getting help

Self-service via
start.rit.edu
(MFA verification)

e Full functionality
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In-person by
campus IT staff
(live verification)

e Reactivation by SMS

e Short-term bypass
code
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RIT Service Center
(Zoom verification)

e Reactivation by SMS

e Short-term bypass
code




Benefits to RIT

e Improving Security
e Adapting to threat landscape
e Aligning with best practices




Resources

More information: https://www.rit.edu/its/multi-factor-authentication-mfa

Self-service: https://start.rit.edu/

RIT Service Center
585-475-5000
https://help.rit.edu/




