We Asked, You Answered:

Insights from the 2024-25 Academic Technology Survey

Jenna Sadue (CTL), lan Webber (CTL)
Thursday, May 15 | 11:00-11:50AM | Wallace Library, Room 3490

Welcome! Please take a seat.
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' Quick Poll: How many of
you took this survey?
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Survey History

e Biennial survey of all main campus RIT
faculty

e Started in 2014
e Typically sent in the middle of fall semester

e CTL staff use the data to drive future
decision-making
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Survey Design

e Section 1: myCourses Satisfaction
o Six questions - Multiple choice, Likert Scale, and
logic-based short answer questions

e Section 2: Other EdTech Tool Satisfaction
o Four questions - Likert scale, rank order, and
logic-based short answer questions

e Section 3: Demographic Questions
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Survey Distribution

e Sent to all RIT faculty through
o CTL newsletter

o Targeted email blasts
o Faculty Senate endorsed outreach

e 3Survey remained open for 3 weeks

27% response rate (n = 290)




Demographics
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Course Delivery Methods

Classroom (In-person) | 275
Online Asynchronous NG 79
Online Synchronous [ 57

Blended/Hybrid [N 50

Other: | 3
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Self-Rated Tech Competency

Beginner Il 13
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Position at RIT

Tenured |, 112
Lecturer | o3
Tenure-track [ 27
Adjunct Faculty [N 26
Other: [l 11
Visiting [l 8
Clinical | 1

Researcher |0
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College

at RIT College of Science I 5
College of Liberal Arts | <5

T
Deaf
College of Art and Design [, 35
e S
Computing and Information Sciences
Kate Gleason College of Engineering [ INNRNRNEG 25
College of Engineering Technology [INEEEEGEGN 15
Saunders College of Business [ NNGEGEG 12

Other NN ©

College of Health Sciences and
Technology I ©

School of Individualized Study [l 6

Golisano Institute for Sustainability [ 1



myCourses (D2L) Learning
Management System

R I T | Center for Teaching and Learning



LMS Overall Satisfaction

32.76%

67.24%

Byes @No

8 | do not use myCourses
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Why are you
dissatisfied
with
myCourses
(D2L)?
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UX/UI Reasons for Dissatisfaction

Not intuitive [N 13 97 total
Too many clicks NG 12
Not flexible || ING 10
Difficult to learn | S
Time consuming |GGG 7
Complicated |G 6
Inconsistent || NG 5
confusing |G 4
Features hidden |G 4
Other UX/UI concern | s




Other Reasons for Dissatisfaction

Lacks features [ 2
Video workflow issues [ ©
Lack of bulk actions | GGG 7
Documentation or support issues [ NG 6
Errors |G 5

Lack of integrations [ G 3

Lagging [ 3
Difficult to manage date/time exceptions [N 2
Difficult to see group/section affiliation [ 2
Difficult to use integrations [ 2
Features change frequently [ 2

53 total




Satisfaction with Specific Aspects of myCourses
(D2L) Features with Satisfaction >50%

250
200
150
@ Did Not Use
@ Dissatisfied
@ Neutral
L B Satisfied
50 I I II II
Sharing course Sending Communicating Receiving submitted = Grading and giving Copying course
materials with announcements to grades to students assignments feedback on submitted materials between

students the whole class assignments academic terms



250

200

150

100

50

Ability to have threaded
class discussions
(Discussion Board)

Grading discussion Exporting/importing

from Excel into the

Managing course
materials using mobile

Satisfaction with Specific Aspects of myCourses
(D2L) Features with Did Not Use >50%

@ Did Not Use
@ Dissatisfied
@ Neutral
B Satisfied



Satisfaction with Specific Aspects of myCourses
(D2L) All Other Features Surveyed

250

200

150

100

50

Embedding videos
in a course

Conducting
quizzes/exams
online

Tracking student
activity in the course

Ability to compose
and edit text

@ Did Not Use
@ Dissatisfied
@ Neutral
B Satisfied



Q1.6 If you indicated you were dissatisfied
with or did not use any of the above, briefly
describe why.
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“The tool is just clunky. It isn't intuitive and just isn't
robust enough for a school that has IT in its name.”

“MyCourses has many useful features, but
its lack of consistent Ul for any given task
along with limitations is frustrating”

“Everything about the interface is too "clicky" -- too
many clicks and steps to get to edit text, to move
things, to edit grade details, etc.”



Other Academic Technologies
Satisfaction
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Satisfaction with Additional EdTech Tools

> 79% of respondents are satisfied with Zoom Video
Conferencing

> 25% of respondents are satisfied with Turnitin Originality
Checking tool

O

50% of respondents indicated they do not use Turnitin

> More than 60% of respondents indicated they do not use
the following tools:

O

©)
©)
©)

Camtasia (Self-Recording)

Gradescope (Grading Efficiency)

iIClicker (Student Response System)
Panopto (Self-Recording and Video Hosting)



Reasons for Not Using Other Tools

“The technologies | have not used are not relevant to
my course delivery.”

“I was not even aware of these systems,
except Zoom.”

“I haven't used some of these things because...some of
these gadgets have a steep learning curve.”



Future Academic Tech to Investigate

Shilder poak ovalalion. GE GG IR M i |

assignments

Collaborative document annotation | I ———

e

polling technology

A atbots at itate haman functone; IR

chatbots that imitate human functions)

Artificial intelligence (Al) course design tools
(i.e. content creation tools, video creation __-_

tools)
0 50 100 150 200

@ Highest Priority @ Second Highest Priority ® Middle Priority ™ Second Lowest Priority Lowest Priority



Other Technologies of Interest (Open-Ended)

37.78%

All Others
(18 themes)

6.67%
Al concerns

15.56%

Brightspace feature
improvement

15.56%
Classroom tech

8.89%
Al interest

7.78%
Polling

7.78%
Video discussions



CTL Next Steps

e Improving myCourses UX where we can

e Planning an investigation of:
o Cloud-based polling technologies in 25-26AY
o Peer evaluation platform in 26-27AY

e Review of video hosting platform (Panopto)
e Implementing Classroom Modernization plan

R I'T" | Center for Teaching and Learning



Questions?
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https://rit.service-now.com/ctl
https://rit.service-now.com/ctl

