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RIT & PEN-International 
TUT Ambassadors of Goodwill 

Feedback Form 
反馈表 

 
Evaluation of Chinese Student Exchange Trip to RIT, Rochester, New York (May 1-9, 2004)  

23 forms returned 
 
Please recall your trip to America and answer the questions below. Thank you. 
 

For each item below, please check the response that best describes your opinion. 
  

 Excellent 
很好 

Good 
好 

Fair 
一般 

Poor 
不好 

A. Overall, the Ambassadors of Goodwill experience was:  
总体而言, 友好使者的感受是: 

100%   
 

B. Overall, the interpreting service and communication aspect was: 
总体而言, 翻译服务和交流:: 

74% 17% 9% 
 

C. Overall, the accommodations and meals during the trip were: 
总体而言, 住宿安排: 

96% 4%  
 

 SA = Strongly Agree  A = Agree  N = No Opinion   D = Disagree  SD = Strongly Disagree 
 

Overall: SA 
完全

同意 

A 
同意 

N 
无 

评价 

D 
不 
同意 

SD 
完全 

不同意 

1. The visits in and around Rochester provided me with useful 
information regarding American culture. 
参观 Rochester 及周围地区帮我了解美国文化. 

78% 22%   
 

2. I had opportunities to interact/socialize with students at Rochester 
Institute of Technology. 
在 NTID 我有机会与聋人学生交流. 

70% 17% 13%   

3. The visit to the RIT provided me with useful information about higher 
education in America. 
参观 RIT 帮助我了解美国聋人高等教 

87% 13%    

4. I now have a better understanding of the differences between higher 
education in America and higher education in my home country. 
现在, 我对美国聋人高等教与我们国家聋人高等教的不同有了进一步的

了解. 

87% 13%    

5. I had just the right amount of social and academic activities. 
给代表团安排的社交和学术活动量正合适. 

83% 17%    

6. The trip was well organized. 
此次活动组织的很好. 

100%     
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Academic aspects: 
 
学术方面: 

SA 
完全

同意 

A 
同意 

N 
无 

评价 

D 
不 
同意 

SD 
完全 

不同意 

7. I enjoyed the tours of NTID and RIT. 
我喜欢参观自学中心和 语言自学室. 

35% 52% 4%   

Social/cultural aspects:   社交文化方面: 
SA 
完全

同意 

A 
同意 

N 
无 

评价 

D 
不 
同意 

SD 
完全 

不同意 

8. I enjoyed the tour to Niagara Falls. 
我喜欢参观尼亚加拉大瀑布. 

96%     

9. I enjoyed the tour to the museums and the Eastman House. 
我喜欢参观博物馆和东方人(Eastman)故居. 

83% 13%    

10. I enjoyed the shopping experiences at the mall. 
我喜欢逛商场. 

70% 13% 13%   

11. I enjoyed the experience of trying various kinds of food. 
我喜欢品尝各式饭菜. 

48% 22% 17% 4% 4% 
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Open-ended questions:     自由回答问题: 

12. What did you like the most about this exchange? 此次交流活动你最喜欢的是什么? 

• Trip to Niagara Falls. 
• Love Niagara Falls. 
• I love so many things about this exchange. If I have to pick one, I would say the 

trip to Niagara Falls. 
• Love the fresh air in US and the people here are so passionate to us. 
• I am so happy about my trip to US. Through this exchange I learned how to 

respect and love deaf people. I also like RIT campus and the beauty of the nature. 
• I like the way that American people show the warmest welcome to us. The 

exchange is very well coordinated. 
• I like the way American people do things. RIT is a great university. 
• Very happy to receive the Ambassador Goodwill award from President Simone. 
• I like all NTID professors, especially the two administrative assistants in PEN. 
• I like fresh air here. Also I like RIT students, professors and staffs. 
• I like the fresh air here. 
• I like the nice view of the country side. 
• I am glad to meet a lot of American friends. 
• The tour of Niagara Falls. 
• Weather. 
• N/A. 
• Sight-seeing and culture exchange. 
• Niagara Falls. 
• Visiting Niagara Falls. 
• Niagara Falls. 
• Niagara Falls. 
• Niagara Falls. 
• Niagara Falls. 

 
 

13. What were the most important things you learned? 此次交流活动你学到的最重要的东西是什么? 

• American living style and custom. 
• American living style and American society is very civilized. 
• I learned to focus on the things that I am doing. Once you stared on something, 

you need to put 100% energy in it. 
• Be dedicated to whatever I do. 
• I learned three things: American people and culture; RIT has very good 

instructional technologies and advanced equipment; how to care about deaf 
people. 

• I learned that in US hearing people, as well as, deaf people both have equal 
opportunities to receive higher education. RIT provides the deaf people with an 
excellent studying environment. 

• American people are much nicer than I expected. 
• Learned how to better organize, see and understand things around me. 
• I learned how to be well organized and work hard. 
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• Hard working and warmest welcome. 
• American people are very hard working. 
• Respect each other. We received the warmest welcome and hospitality from 

American people. 
• I learned a lot of American culture and customs as well as information about post 

secondary education for the deaf in the United States. 
• Improve the culture exchange between TUT and RIT. 
• Happiness. 
• N/A. 
• How to make friends with American people. 
• How to exchange ideas with American people. 
• Etiquette of American people. 
• To be more open and warm to people. 
• Treat other people the way you want to be treated. 
• To be polite with people. 
• Learn from the deaf people, although they are disabled in hearing, they still study 

hard and contribute to society. 
 

14. What impressed you the most?  此次交流活动给你印象最深的是什么? 

 
• RIT people are the best, the most passionate and the most beautiful. 
• What impressed me the most is that RIT professors are very hard working and 

have the right attitude. 
• We need to learn from RIT professors to work hard. 
• The RIT campus is very beautiful and quiet. 
• It’s great that PEN-International have helped deaf students so much. 
• PEN-International has helped deaf people a lot worldwide.  
• Pen-International is great. 
• Friendship between RIT and TUT. 
• America is very warm and hospitable. 
• American people are very hospitable and friendly. 
• N/A. 
• N/A. (Blank) 
• Everyone is very friendly. 
• The environment in US is very good. 
• Beautiful scenery and friendly people in US. 
• American audiences are very passionate. 
• American people are very warm and hospitable. 
• American people are very warm and hospitable. 
• American people are very hospitable. I am very impressed by beautiful campus 

and advanced educational facilities at RIT. 
• The educational facilities at NTID are very advanced. It’s my first time to visit 

NTID, I was very impressed. Also the student health center is great, I love it.  
• We were able to meet president of RIT, Dr. Simone. And also the trip to Niagara 

Falls.  
• I am very impressed by RIT campus, and the education facilities at NTID. 
• Meet the president of RIT and other department chairs. 
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• What impressed me most is Americans are very friendly. They are very hard 
working too. Our trip was wonderful. This trip enhanced the friendship between 
RIT and TUT. 

 

15. What surprised you the most? 此次交流活动最让你吃惊的是什么? 

 
• RIT Campus is very well designed. Sports facilities are extraordinarily good. 
• The portion of western food is huge. 
• Western food is large in quantity. 
• The trip is very well planned. American people are very friendly. 
• Everything in our trip is considered and well planned. 
• Passionate audience during our performances. 
• Americans are fond of WuShu. 
• American people are so interested in WuShu. 
• The environment in US is very beautiful. 
• America is beautiful. 
• N/A. 
• N/A. (Blank) 
• The environment is very good. 
• American people are very warm and open. 
• Great view at Niagara Falls. 
• To receive the title of “Ambassadors of Goodwill.” 
• To receive the title of “Ambassadors of Goodwill.” 
• Our performance was well received by Americans. 
• Our trip was perfect, the food, hotel, transportation; everything was considered 

and planned well.  
• The hotel. I felt so comfortable living in the hotel, there was swimming pool, 

stores…I am very satisfied. 
• American people are more hospitable than I expected. I am also surprised that the 

education in US is so advanced, and they treat students very honestly. 
• American people are very hospitable and friendly. 
• The American style education. 
• Everything went on so well during the trip. We were able to understand RIT better. 

 
 

16. What would you like to share with your fellow students at home about this experience? 
回国后,你 凖备和同学交流哪些方面的感受? 

 
• RIT as a whole is under very good management. Professors are very hard working 

and in good attitude. 
• I am ready to share with my fellow students about the interesting things I have 

seen and heard, for example the RIT sports facilities. 
• I will tell my friends everything I saw and heard in US, especially the sports 

facilities. 
• Campus at RIT. 
• I will share what we ate, where we lived and what we did in US. Also our 
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performance at RIT. 
• I will tell my friends the schools, lives, family, customs in US. Also about our 

performance at RIT. 
• I will share our performance experience, also American lives and food. 
• I will share the culture, customs and technology I learned in US. 
• American culture. 
• I will share the American culture and customs. 
• N/A. 
• N/A. (Blank) 
• I will share with my fellow students everything in Rochester. 
• The environment in US is very beautiful. 
• I will share my experience of culture exchange, my feeling and WuShu. 
• I will share everything happened in US. 
• I will share everything happened in US. 
• I will share everything I have seen in US. 
• I would like to discuss the culture difference between US and China with my 

friends, so more Chinese students can understand America better.  
• I will tell my friends the environment in US, it’s very beautiful. You can see green 

trees everywhere. I think Americans pay more attention to environment protection. 
• I will tell my fellow students America is great!! The education technology and 

learning facilities at NTID is world class. 
• I will share the education at RIT and also NTID. 
• N/A. 
• I will tell my friends about everything in US, and improve the friendship between 

RIT and TUT. 
 

17. Any suggestions for improvement?  改进意见: 
 

• Lunch is not adequate. 
• I wish I could have more Chinese food. 
• More Chinese food.  
• Excellent! (no suggestions) 
• Everything is great. Thank you. 
• The schedule is a little bit tight. I felt tired.  
• Allow more free time alone. 
• The trip is planned very well, no improvements needed. 
• No. 
• Everything is OK. 
• Arrange hotel to be closer to the school. 
• N/A. (Blank) 
• The exchange time is so short. 
• I hope to have more Chinese food in next visit. 
• No. 
• N/A. 
• N/A. 
• No. 
• I hope to have more Chinese food next time. 
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• It’s great, no suggestions. 
• I don’t have suggestions. 
• Wish you do better and better. 
• N/A. 
• N/A. 

 

 

 


