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Assisting Colleges & Universities
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Enhancing Deaf Awareness
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Self-Advocacy Skills
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BREEEFED=—XZm=91=HIC

Assisting Colleges —in Serving Students Who are Deaf or Hard of Hearing

A OS2 =4H5—3>ND=—XZHIEIZT S

Determine Communication Needs

— FHIF—A—AED

Each student is unigue
- BEEARALELATHL—BE. SR,
I —T 5 mE

Each class is different - lectures, labs, group discussion
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Determine Student Classroom Communication Needs

—  FEEEERIC J:%'ha*&ﬁﬂi

Sign Language

_ woEs

Text-transcription

- AR ATLOE,

Use of Assistive Listening Devices




AERGDIIREZHEICT S
Define the Educational Setting
. BE
- FRARHNT I EANBLE

o« JIL—TEtiR
— BEZEIZEET

. EER-EF
- EMmEADSIRILFIT
- FEDF—LRIT

Labs: Lab_el items, tem—studentess


http://www.global.ucsb.edu/punjab/images/john_hawley.jpg
http://www.wsc.edu/schools/ahu/humanities/photos/english_seminar_class.jpg

FEAZSA =S5 —2 3y

Sign Language Communication

FEE@EER

Interpreters

FEEBER BT ECTHRERT HH

Where to find interpreters?

- FEERENDEMOHESD

Is the interpreter effective?




SR ER

Text Transcription

— ECTERABLEAMZR DTSN

Where to find a skilled person?

- FEN/—FEAFITLINEID

Will students get the notes?

— EHNNTOBIEZERED

Is the text transcription accurate?
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Assistive Listening Devices

BIRANDEIIEENLE

Must orient the professor

— 7’(7%% H'%) Wear a microphone
— “fz: ") Lﬁ FnE] -d_é Repeat questions
— EZFDIL—IL{EY Rules for turn taking

— #&E W O);I:"E% Classroom noise
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Assisting Colleges in Serving Students Who are Deaf or Hard of Hearing

« RFBEDHET

Educate college personnel

#&é Faculty
YiES—EXBE Support Service Staff

j($ %’l El Institution

11
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Educating Faculty

e Class Act 9z YAk
www.rit.edu/~classact

s BRETFEZHALLTERT HRE

Challenges faculty face in working with deaf or hard of hearing students



http://www.rit.edu/~classact

Class Act - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help

@Back - & @ @ -_h f_l Seatch \j\“{' Favorites €-‘3 .;_':v “‘_-'.-.’p‘ - _J f:h ;‘3

i Address |5§| btk f e, Fik edufclassact fstartfindesx, bl

v s itk

Y" - gjv | v|Search web - @Get IE7 now! = {/ %* ﬁ* @ ' = Mail - @My Yahoo! - @.ﬁ.nswers * b Music - [‘._'|.My Web - b
Text-Only Pigges A-
Promoting Access for Deaf and Hard-of-Hearing Students =
National Technical Institule for the Deaf, a College of Rochester Institute of Technology
Teaching Communication Supporl Services Environment
Introduction Introduction Introduction Introduction
First Day of Class  First Day ol Class First Day of Class Firsl Day of Class
Pace Pace Interpreting Lighting
Complexity Flow Tutoring/Office Honrs  Compeling Sound
Visuals HH Students Notetaking Sealing
Altenlion Transitions Live Caplioning Line of Sight
Point of Referenee  Labeling/Referencing Materials and Media  Safety
Animated Gestures Rules Laboratory,/Studio
Calling on Students Vocabulary Group Work
Giving Directions Feld Work
Testing ‘
Directions for Labs
Challenges/Strategies
Sile Accessibility
: : ; Using This Sile
Welcome to the Challenges/Strategies section of the Class Act web site. Diccnssion Board
Student Perspectivies —
Challenges/Strategies? Teacher Perspeelives
Teaching Tools
This iz the core of the entire website, a large database of information Search Class Act
containing challenges that you may face in working with deaf and/or GO
hard-of-hearing students, and suggested strategies vou can follow to
address those challenges.
Thiz entire section is organized around the challenges, which we hawve
diwvided into four categories, each of which iz represented by a column of
links at the top of thiz page. Click one of the challenges yvou face, and
wou'll be taken toa page where youw'll find an explanation of that
challenge and suggested strategies.
ion those pages wou'll also find:

@ Done
e —

& Internet
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Tips for Faculty

I

auj

s FHLEENIET H_E—F
FHIZEELM TN &

Communicate directly with student—not with transcriber or interpreter

LB P FEEER

i

e BAZMULNTNNSEEND, FEMNFATLSE
S(ZEESTNKDIZT B

Avoid talking while back is turned or students are reading

14
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Tips for Faculty Pg.2

ZDHIZILDDEREETS

Avoid standing in front of a window

RENGHBBMOFER - T RETET

Use visual aides - "show & tell"

=1\ 5R R D BL =

Possible testing accommodations

15
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Faculty References

e A Primer for the
Uninitiated Instructor

(RERDIEVNHEDT=6H D AFIE)

e Make a Difference
(EELGEETHFZ5)
CD ROM&ENVERET WS

http://sunsite.utk.edu/cod/pec/products/makediff.doc

16


http://sunsite.utk.edu/cod/pec/products/makediff.doc

- BRZA L -
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Educating Support Service Staff

YiEH—EX
—T LA
BII~ND
6 DD FHER

Six Habits of Highly Successful Support Service Coordinators

http://sunsite.utk.edu/cod/pec/products/6habits.doc

18


http://sunsite.utk.edu/cod/pec/products/6habits.doc

BREESOTDI=ODTATT

ldeas for Engaging Faculty

s EN-HEZTHALIRBEXA-RER

Awards luncheons to honor special instructors

e REL(AVITA—TILTHZR)

Drop-in receptions

o ENTF-EBEIANDICHEE]

“Goodie bags" for special instructors

19



YIEAAVITHSEZEER

Materials for Support Staff

F|EZX1ERT HT=60D
NIRRT HUTILE

See Handbook Templates, creating policy manuals

www.sunsite.utk.edu/cod/pec/products.html#h

2E. FiLA. BIRE. FER

For faculty, transcribers, interpreters, students

20


http://www.sunsite.utk.edu/cod/pec/products.html#h

XIEAZVIRSEEH

Materials for Support Staff KV KN Y Y WYY Y ACHEVING GOALS!

Harme | Browse | Add Profile | Update Profile | Search | About NETAC | Contact Us | Special Thanks

Achieving Goals
(BHIZZERT D)

www.nhetac.rit.edu/goals

Welcome to the MNortheast
Technical Assistance Center's
Achieving Goals Website,

illar
"Phenomenal | "'Deafinitely’
i at LT SYOLUME 4 WOLUME 5
Professional IS Biisinesss Dynarmic
RARNy yawdexy 0 AdwERyy YRR Ery LA Ny
Reokete kst Aol dedsd st Gisn 4 Rt ke
R B, oEAFialtety
T = = o Coming Coming
Ik T'ﬁ Ef m =2 Sool Soo)
n—§—~:_=~,. ‘?( oy ,“’.: os n n

« BT 5 R, VO TRRISED
° _2|§7&'_j__z_é » Motivates and inspires

* Provides role models
° E‘X_.Ij”g“’&_ﬁ-d- * Provides examples of success

21


http://www.netac.rit.edu/goals

RFEIRZEEDOLED

Involve the Administration

s BRBIEERTTRA

Create Advisory Boards

¢ AT ALERDHOIANERT

Find a person with a connection to deaf community

o« REITETOINIT)YITIEADIRE

Commit to public access at college affairs

22
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[EE(ZDINTOREREE
SEBE&H

Deaf Awareness Activities/Materials

24



RFIR[OBRREEZT~D

B -EREEZEDHD

Enhancing Deaf Awareness in Institutions

c BEREZLED=—XZEMRTLH-HD
AT T7—3>
— PEPRYFDRRK-A1ZA4bL—=2Y

Orientation to Serving College Students Who are Deaf or Hard of Hearing
PEPNet model - online training

~ O
e J)— 37T
Workshops
- BEREFTADFEES GBES
Deaf Presenter
— RRIGAZ2A=—230 = —RAEFORREEFTOHORA
MNSIEBEEFmI I —T UNRILTA4RAYT3Y)
Panel of Deaf Adults with different communication needs

L -

25



D—5 3y D HEREEEDEES

Workshop: Deaf Presenters

BEARWGAZI2 =T —VaVAERTHASD

Teach basic communication strategies

EREZTEANFIKERT DIRREHRIATS
Elaborate on common situations faced
BEANBERRERICDOVNTERT S
(CJ:L\%%E%\ IL.\L\%i%ﬁ)

Discussion of personal experiences (positive & negative)

26



RREEDRHzEDOHLFH
Deaf Awareness Activities

FEH—IIL

Sign language classes

)il

Deaf clubs

EERRTORREESTZFEH

Deaf Awareness week across country

ZERD1ERR

Create newsletters

EREEFEDFRTZLI-BEZTRE

Reward professors who help deaf students

27
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Teaching Students Self-Advocacy Skills



http://images.google.com/imgres?imgurl=http://www.pacecil.org/images/page/ADVOCATE-in-american-sign.jpg&imgrefurl=http://www.pacecil.org/advocacy.html&h=262&w=250&sz=12&hl=en&start=1&tbnid=sDtLJ7CjkAvYtM:&tbnh=112&tbnw=107&prev=/images%3Fq%3Dadvocate%2Bsign%2Blanguage%26svnum%3D10%26hl%3Den%26lr%3D%26sa%3DG

FEIZCHEHZS

Empowering Students

° E@J:alzf? How?

_ '7_7:/3“J70 Workshops
R Trainings
_ |\|/—:/7 Panel Discussions

— INRILT AR Py Ay
- s Who?
° Eﬁb‘ 0 ?
Deaf and hearing

EEEEERLCREZOEMR e
—PEP*‘JF'V’V/\/ PEPNet Japan

30
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Empowering Students

1‘{7& ? What?

= s « Self-Knowledge
- BHOEEWEEB@TE e o e
— E Ej] %jj  Self-Advocacy
— JE‘U] E@EEE%H%} * Know accommodations
— fEl < DR ZEEHET D - Assess individual
i /\m__xgﬁ$-ﬁ&)6 « Determine your needs

31



B2 R#IENTHS !

Self Knowledge is Power!

EEFED

Take responsibility

57 D_—XFMANIZEHSES

Make your needs known

EDPO>TFUMIFTZLTELAIE R DMD Al
RY

Show others how to help you

— ATETPRLELTHKLY! [ EIQ

You don’t have to do it all yourself!

32
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== b4 Nz r=e
HoDREREFTZE
Understand your Hearing Loss

K-> THLZE

Know

— IR DN EDHERET D

How your hearing aids work

— TLaAdILDFELVA

How to use a telecoll

— BB AT L FEEEROENA

How to use ALDs, interpreters

- BH0aI21=~—3v-=—X
Your communication needs
33



BB hADART VT
Four Steps to Self Advocacy
.  BHD-—XEBHT D —uy
Recognize your needs ]@' @

W

thnl

ERIZETEI 9 4

Plan ahead

« MEBERILDZEF/AHIZENTS

Work to get what you need

c BHOPYFORNERVETET S

Evaluate the success of your strategy

34



& VSRR I DLV TS

Know Accommodations

° j{ $ EER « Text transcription

-—'-FE JEE * Interpreter

fEEEIRBI AT Ls - ALDs

?% » Captions

/ I‘ 7 47 * Notetaking

35
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LEZED

Getting Accommodations

FNFLDKFET,

For each situation,

* TNENDEETTAIZTOVNTHS

Learn about each accommodation

¢« TNENDIRRICEWLTRIMNB 7S
—HFETL TV ZERAT S

Describe which one is best for you in each situation

36



D ANREDIR

Interacting with Others

s BADREREZTDEEZHRHT D

Describe the impact of your hearing loss

« EHIZEANSD

Use examples

o g ﬁj\a))l/—la)‘—l*& » With your roommate
o g&*% r * With a professor

e J)L—T & * With a group

37
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Problem Solving

37 DES>TORIBEINREE ?

What are problem situations for you?

il YA Ry ¥ b i

What situations did not cause problems?

38



B ND=—XZE5RYT S

Asserting your needs

o LLAEAREEFTTFENT—ERXZTXK
OTEES REAIES /LT 5 ED

If a student receives excellent grades requests services, what
should a college do?

o FURIFTEHXY LD, FEREFERICHEH
FWELWSFEMNVNGZE . KFIEEDFE
ENEBEFLBERZEOHONSEIITHR—F
Y —ERZRILETEHIELEZBET HRED

A student earns average grades, but wants to go to Medical School.
Would the university consider support services so he or she could
excellent grades? 39
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Communication Technologies

41
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VRI

42



TLEEBEEENEFEEEER (W)

Video Remote Interpreting

2= R T D FEEEER

Interpreting from a distance

s 1X1DIAZ2=F—3Y

For 1:1 communication o -
=

ﬁéﬁ*

-
)

¢ HAETOFFEER

Classroom interpreting

43
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Considerations of VRI

BREOMEEZEZDL - BEBANT L—Tat@mH

Consider class format — lecture or interactive group?

Fr 75 18] [B] 8 AN SR 73 (8] (=] i A0
FEDSMEEET S

One-way or two-way connections? Consider student participation

BIE CTFFEZERACLE, ERITRREADIYEELLY

Reading sign language from a screen --more difficult than in person

T7AT A —ILHEREICTEESIELHD !
Firewalls may pose problems!
44



[FLEESFE)L—Y—E X
VRS

N==F 3

“Relay”



TLEEEEL—HY—E X(WRS)

o E-o-HmMEDBIT—x—NaZa=45—L3>(VRITIEALY )

For 1.1 communication in different locations (not VRI!)

o DITHAZEGRAVA—RYMEREED

Uses web-cam and high-speed internet connection

* VRSYUTIHAMIAT A2 %, FEEBIREICOLAY., FEER
ANEEDNERBESITERT D

Log onto VRS website; connect with video interpreter who calls any phone number

camera Video Helay Service o

t f
Deaf Person Interpreter

Hearimg Person



BI"?I% IZIR

Remote Text Transcription

» BRAF[EAV A=tz RBLTIAERMD
G D Fh % fE<

Typist listens to teacher by phone or internet

JEER% @j{?h‘\ Transcribes the notes
— BEREODITHAMMIEZENOT AL XERRTREINDS

to a Web site that the student is logged onto

HBLVE OR
—FHEO/NYVIAVE@IZIXNFNARRSIND

Text appears on the student's computer screen 47
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Voice Recognition Software

. &

NUANCE HZ

1BM

ViaVoice

#gR | HURY2F | GALESLE EEEcEBLCoLT | P3-

& Muance Comrunications, Inc. All rights r

VI I 7N EEEZFRICERT S

Software converts speech into captions

http://www.scansoft.co.jp/viavoice/

48



%?—55&% /7""7170) FI:ﬁL,. .
BRETHEAENMES-IHGE

Problems with Voice Recognition Software — Used by Faculty in classes

o I\I/—:/O‘\‘:H%Fﬁﬁ 75§7f)\ 75\6 ;_Training takes a long
° EEj/’r}l/G)-U-,rx‘\bﬁ Ek *Huge voice files
o j{ﬁb\--z(%ﬂ,% XYL yAAE: HE(, Run-on sentences

sLack of punctuation
¢ I:IJL mn d) K /%

A

J". OB BETEIN-CEERYRT IBE
VY T auiBYEBAVOEYELIEIZESTEHERT S

Resolve by having ONE voice captioner who “echoes” what is said in Classroom49



DI7X Vv ANDFEI

Captioning Webcasts

,/_—\\//———\
V) N

Internet

Webcast Captioning

50



EFADEEAL cc|

Captioning of Videos

o F—TFvTiarxya—XbFrTay
Open captions vs. closed captions

o WEDEMIZFERZEDITS

Captioning existing materials:

- 7aOY—EREFATESH

Professional services available?

— NEFBADF=HDYIbOTT

Software for in-house use

51



T 4R IFR

Rear Window Captioning

- BEIOBEZERISRYATE el TR
CEMNHESERGET V) ILIAR ' i
ILZE(ED

Movie-goer uses transparent acrylic panel that
attaches to the seat

s FRIFEIZDZRAILEEIN,
BB D R D) —UIZEHEH>TLNVS
FOITRZAS
Captions are projected from rear of theater and
appear to be superimposed on movie screen

o INARILITFFLED . FETAIRE

Panels are portable & adjustg%Ie
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RIRIRENI D AT L

ALDs




fREEEM AT L I —TRT LA

ALDs: Loop Systems
s MEEXDEEFE
V=T RT Ls

Traditional Audio Induction Loop System

° ﬁ?i_l, AEAXTI
TEFRZ® *E'd_é

Sound transmitted through Electromagnetic Field

e HIEFD T RAYFDFEHEZEDHS !

*Encourage “T” switches in hearing aids!

55



BRI AT L ERIL—T VAT L

ALDs: Portable Loop Systems

P2V TR—MEFFEIL—TIRT L
Clipboard portable induction loop
www.Vivid-acoustics.com/clipboard.html

O: — _i

* :]:E'I_'ﬁ'nﬁ%)l/ 7/XTA(%H?"ZA )
Oval Window portable induction loop
www.ovalwindowaudio.com/infoloop.htm

56


http://www.vivid-acoustics.com/clipboard.html
http://www.ovalwindowaudio.com/infoloop.htm

HERIERI S AT L MV AT L

ALDs: FM Systems

o WEDFMLRT L
- RIEH
— X EH (TMU18)

Traditional FM System: One Receiver and One Transmitter (1 Microphone)

FEm! NEW!

* FMUVRTLA 6 FroR)L-2FH—
6 Channel Mixer for FM system

- RAV6EDLDANEZITAND

Accepts input from 6 microphones
e http://www.cihais.com/
(RAD VAT L)
(Mic. Systems)



http://www.cihais.com/
http://images.google.com/imgres?imgurl=http://www.earlink.com/images/PLS-PFM350.GIF&imgrefurl=http://www.earlink.com/ALD_FM-72_PFM-series_illus.htm&h=180&w=216&sz=20&hl=en&start=24&tbnid=mf5QOU9TbjrrrM:&tbnh=89&tbnw=107&prev=/images%3Fq%3Dfm%2Bsystems%26start%3D20%26ndsp%3D20%26svnum%3D10%26hl%3Den%26lr%3D%26rls%3DRNWE,RNWE:2004-34,RNWE:en%26sa%3DN

A=/N—H)L THAY

Universal Design

HTETIRRATESR LI, 3’/\(0)7 C ’7“
7A§n2n+j—é

Design all programs so that they are
accessible by everyone!

B39 FEERABNORE

« PEBED—_—X%
ZRT D!
— 7“/:/"(’_&1'?-&%* Eye and Ear Clinic

Consider needs of low vision students!
-Usher’'s Syndrome
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Suggestions for the Future

B mPERM OHFE

Bl —ER%EERILT D

FEERGEIOISLADXE
— EM—=2457095L%5

— HEELANILDIE#EE
o HARSA>: www.rid.org

FEFR LI —DERIL

— B XvTa k- AT47 53—

www.cfv.org

*Develop products and materials

*Create remote services

sSupport interpreter education

programs
Create
professional
training

program
» Standardize skill levels
e Guidelines: www.rid.org

*Establish a National Captioning
Center
* Model:Captioned Media
Center www.cfv.org

59


http://www.rid.org/
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	第二回日本聴覚障害学生�高等教育支援シンポジウム �日本福祉大学　名古屋キャンパス�２００６年１１月１９日
	- 議題 -
	– 大学への支援 –
	– 大学への支援 –� 聴覚障害学生のニーズを満たすために 
	–学生のコミュニケーション・ニーズを明確にする –�
	– 教育現場の環境を明確にする–
	–手話コミュニケーション –
	–文字通訳–
	– 補聴援助システム –
	- 質問タイム-
	– 大学への支援 –�聴覚障害学生のニーズを満たすために 
	– 教員の教育 –
	–教員への助言  –
	–教員への助言 –
	– 教員用参考資料 –
	- 質問タイム -
	– 支援サービス職員の教育 –
	– 教員を惹きつけるためのアイデア –�
	– 支援スタッフ用参考資料 –
	–支援スタッフ用参考資料 –
	– 大学当局を関わらせる –
	- 質問タイム -
	–聴覚障害についての啓発活動�参考資料 –
	– 大学当局の聴覚障害への�理解・啓発を高める –
	– ワークショップ：聴覚障害者の講演者 –
	– 聴覚障害の認識を高める活動 –
	- 質問タイム -
	– 学生に自助努力の�技術を教える –
	– 学生に力を与える –
	– 学生に力を与える –
	– 自己認識は力である！–
	– 自分の聴覚障害を理解する –
	– 自助努力への４ステップ –
	– 適切な配慮について知る –
	– 適切な配慮を得る –
	– 他の人々との交流 –
	– 問題解決方法–
	– 自分のニーズを主張する –
	- 質問タイム -
	– コミュニケーション技術 –
	– VRI –
	– テレビ電話遠隔手話通訳 (VRI) –
	– VRI使用で考慮すべきこと –
	– VRS –
	–テレビ電話リレーサービス(VRS) –
	– 遠隔文字通訳 –
	–音声認識ソフトウェア –
	–音声認識ソフトウェアの問題点 –  授業で教員が使った場合
	– ウェブキャストの字幕化 –
	–ビデオの字幕化 –
	– リア・ウィンドウ字幕 –
	- 質問タイム -
	– 補聴援助システム –
	– 補聴援助システム：ループシステム –
	– 補聴援助システム：携帯ループシステム –
	– 補聴援助システム: FMシステム –
	– ユニバーサル　デザイン –
	– 将来への提案 –
	- 質問タイム -

