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Ong Ndi, Dai Bac,
Cha Me & Bac

Ctr Nhan, Thac Si, va Tién Si lay duoc
(G1ao vién, chu nhiém cua cac sinh vién tai
Gallaudet, Truong trung tAm tu van

Céac cong chirc ctia nha nude va quoc gia
trong cac to chirc nguoi diéc



* x Piéu nay cé nghia la gi?

Ton théy nhitng gi mdt nguoi diéc CO
THE lam - khong phai nhing gi ho
khong thé lam !



* Nhitng Gia Dinh 22
Mot nguoi diéc:

-~ khong thé 1am mot cong viee do1 hoi giao tiép
bang giong ndi va lang nghe.

— khong thé 1am mot cong viec do1 hoi su d6i

dién vo1 nguoil nghe.

— khong thé lam vi€c trong cac mo1 truong dung
am thanh canh bao nguy hi€ém hoac cac van dé
an toan khac .




w Nhirng Vat Chuwdng Ngai
* Viéc Lam
Hoan Canh

— vat ly hay két cau - dién thoai, dung cu bao
chay

Quan PB1€ém

— thuc hay twong tuong

— gitra cac nhan vién tu van, nguo1 chu, bo, me,
2140 vién, va nhirng nguo1 diéc khac



Cai bat bién
* Thoai Ngudi Diéc

Giup d6 dé vuogt qua chuéng ngai hoan
canh.

Danh thiép

Tap gidy va but chi

Stra d6i dung cu kiém tra

Dung cu may nghe nguoi diéc co thé
mang di



Cai Dat Diéen
* Thoal Nguol Diec
Trong nam 2010 anh ta c6 cac chon lira bo
xung :
Nhan tin ngén béng dién thoai

Thu trén mang bang Blackberry

Trong tuong lai, anh ta c6 thé co:

Di¢n thoai co hinh mang di dugc



* * Chwéng Ngai Quan Diém

Cha t01, Dave Mudgett, diéc nang, co bé"mg cu nhan
cua tu truong Gallaudet vao nam 1929 va sau do da
di dén truong Pai hoc Illinois, du khong c6 dich vu
ho tro, da léy duoc trinh d6 thac si. Cudi cung thﬁy
co van ctia 6ng kién co kéu ong di lay bang tién si.
Ong sé& 1a nguoi diéc dau tién hodc thir hai thuc sy ¢6
b%lng tién si. Tuy nhién, 6ng da tir choi, néi rang,
“Vay thi sao? To61 s€ khong bao g16 lam hon dugc
mot gido vién vi toi diéc. "



* Chuyén Cla Cong Bong
x Nguwol Diec

Nhing nguot diéc chia sé thong tin, kinh nghiem
va 101 khuyén rang, de , giup nhirg nguoi khac tim
hiéu 1am thé nao dé song thanh cong trong thé gi6i
cua nguo1 nghe: lam the nao dé d6i pho véi cac
chudng ngai hoan canh va quan diém.

Van con mot so thai d6 khong dé dang vuot qua
duoc .
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”) Jean Cordano

"To1 nh¢ luc phong van viéc 1lam quan tri vién hoi
to1 vé tiép xuc véi bénh nhan. Toi néi "Néu toi co
thé 1am duoc trong mot bénh vién co 900 g1u:0’ng,
tai sao khong lam dugc ¢ bénh vién nay c6 90
givong?" Quan diém cua toi cling duoc chap nhan.
Ba ta ciing hoi to1 lam thé nao toi dé tra 1oi dién
thoai. T6i cho rang mot den tin hieu dugc cai dat
trong phong thi nghlem dé cho toi biét rang to1 da
nhan dugc mot cuoc goi, sau do, toi s& di dén tong
dai dé nhan cac tin nhan. '
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x * Robert Menchel

“_..Tim hiéu 1am thé ndo dé cu st voi nguoi ta va
lam thé nao dé khac phuc mot s6 chudng ngai
trong thé gidi kinh doanh .... Van dé cua viéc sir
dung di¢n thoai. Ngay nay, vo1 dung cu no1
chuyén ctia nguoi diéc va may vi tinh, van dé nay
la tuong d6i dé dang dé giai quyét, nhung chi dén
gap nguo1 giam sat va hoi xin mot may no1 chuyén
khong thi chua du.

Ban phai cho thay la can thiét."
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i ”’ Hoat Dang

Pé danh mot s6 cong viéc ma ban khong
nghi rang ngudi diéc co thé lam .

Hay suy nghi tai sao khong duoc va lam thé
nao dé thay doi nhitng chuyén d6 .

Vi du may bay phi cong, vii cong, nha nghién ctru
... Ban nghi sao?

(Hay co1 cai nay
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http://www.zak.co.il/deaf-info/old/restrictions.html
http://www.zak.co.il/deaf-info/old/restrictions.html
http://www.zak.co.il/deaf-info/old/restrictions.html

. Nghién Cuu Cua
* " Thuy Dién

e 1999, Bac si James DeCaro and Patricia A.
DeCaro

® Quan niém cua
— chame
— g140 vién
— nguoi 1anh dao ciia cong dong nguoi diéc
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i ﬁ 18 Nghé Nghiép Khac Nhau

Nguod1 ban hang

Quan 1y khach san
Bac si

Giang vién Pai hoc
Tho khoan

Nguo a1 xe tai

Kién tric su

Chuyén vién may tinh
Pau bép

Nhan Vién Cham Soc Tre Em
Tho may

Nguoi vé dia do

Tho may

Tho moc

Ké toan

Nguo1 lam xuong duc

Nguo1 lam rudng

Nguo1 lam giay
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x * Hoat Dong

Trén giay cua ban, khoanh tron nghé ma

ban s& khong khuyén khich mét nguoi diéc
di thu.

DPay la loai chuong ngai gi?
(quan diém hay hoan canh)
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_Két Qua Cua Thi
* W Nghiém Thuy Dién

Nhirng nghé nghiép di dugc chon tir danh sach

Phu Huynh va Gido Vién  Lanh dao cong dong nguoi diéc

*Bac si *Bac si
*Quan ly khach san *Quan 1y khach san
*Nguo1 ban hang

*(G140 vién dai hoc
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i ﬁ Thao Luan

Cac dac diem cua nghé “dugc chon”
— P01 ho1 thong tri
— Giao thiép nhiéu véi dan chung

e Dan ching gom c6 nguo1 nghe dugc va nguoi diec
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Thao Luan: Thi
x * Nghiém Thuy Dién

Lanh dao nguoi diéc noi

— giang vién dai hoc ¢ thé sir dung mot thong
dich vién dao nguoc

— nguo1 ban hang c6 thé 1am viéc trong mot he
thOong hai nguoi
— lam bac si khong nén vi:
“s6 bénh nhan bi diéc khong du dé ho tro nh1eu
hon mot it sO bac ST dlec trong nudc .” (Dleu

nay la voi g1a thuyét rang mot nguol diéc s& chi
lam viéc véi khach hang bi diéc.)
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"~ Tuy Nhiéen..

§l Bac si Carolyn Stern

Bac si diéc lam viéc voi mot thong dich vién
phia sau bénh nhan cta c6. (Bay gid co nhiéu bac
si/nha si trong nudc My. Xem
-Hi€p ho1 cac chuyén gia 'y

té bi mat thinh giac)

Roberto Wirth

Nguoi tot nghiép NTID, Chu tich va Tong Giam doc
} khach san 5 sao ¢ Hassler, ding dau ctia Spanish Steps
ta1 Rome
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http://www.amphl.org/

i X Nhikng Gitip B Viéc Lam

Xac dinh cac yéu cau thuc té
— Thong tr1

— An toa

Tao ra cach dé sura do1 nhirng di€u can thiét
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i W Nhikng Gitip D& Viéc Lam

Sira doi, thay doi cdach
mot cong viéc dwoc thwc hién,

khong phdi thay doi yéu cau ciia cong viéc.
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i * Nhitng Thay DAi

Nhiéu sira d6i ¢6 loi ich cho ngudi nghe
duoc ciing nhu cac dong nghiép diéc cua
ho.

Vi du: Dién thoai ho trg AT&T

T1 v1 ¢o 101 chu thich

Gdi tin ngan

Thu trén mang/mang ludi
Hinh anh/Skype
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i W Cach Nhin Theo “Kha N&ng”

Nhirng nguoi diéc 1a ngudi thir nhat, va diéc
thir hai.

Cach nhin theo “kha nang” con hon “tat
nguyen”
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i ”/ Tém TAc

Chting ta déu lam gla thuyet vé nhirng gi
mot nguoi diéc co thé va khong thé lam

Chung ta phai suy nghi can than vé "tai sao
/ ta1 sao khong" - n6 co phai 1a mot chudng
ngai thuc su khong?

Chung ta lam thé nao dé thay doi tinh hinh?
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* * John T. Reid

. CCJT99

® Nguoi c6 van thu nhan

caa NTID

€6 ~n A A ~
® ""Cau chuyén ve€ nhitng
A 29
con €ch
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Xem doan phim

JT vacau chuyén € nhirng con €ch
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