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WHO ARE THE MILLENNIALS?
The "Millennial Generation" refers to the demographic of individuals born roughly between
1980-2003 (Wilson & Gerber, 2008). Millennials are the most racially and ethnically diverse group out of all
other generational groupings (Keeter, 2010). Raised during a period of exponential technological development,
individuals within this demographic are also considered to be the most technologically-oriented out of all other
generational cohorts (i.e., Gen-Xers, Baby Boomers, etc).

WHAT DOES THE RESEARCH SAY ABOUT MILLENNIALS?
The research and literature offer varied perspectives on the Millennial generation's
characteristics. For example, whereas Neil Howe and William Strauss (2000) have described the Millennials
as "the next great generation" and very socially conscious, Jean Twenge (2006), through her own research, finds
that they are predominantly individualistic with a sense of entitlement. Gwendolyn J. Dungy and her co-authors of
Diverse Millennials in College emphasize how other factors such as race, gender, sexual orientation, class, and
culture also have a significant influence on the "multifaceted identities" of the individual born during the
“Millennial” time frame (2011).
•

Howe and Strauss (2000) identified seven distinguishing characteristics of the Millennial generation.
These traits were special, sheltered, confident, team-oriented, achieving, pressured, and conventional.

•

Twenge (2006) suggests the same factors (i.e., parental style, mass media and culture, social climate,
etc.) that have contributed to the Millennials' tendency to be individualistic and self-important are some of
the same factors that have also influenced their predominant belief in equality among people despite
differences such as race, gender, and sexual orientation (2006).

•

Through informal conversations Gwendolyn J. Dungy conducted between 2009 and 2007 with college
students and new professionals across the U.S., Millennials identified the following as the "defining
moments of their time: 1) September, 11, 2001; 2) Reality television; 3) Mobile phones and social
networks; 4) Virginia Tech and Northern Illinois University mass killings; 5) YouTube; 6) Recession of
2008; 7) Wikipedia and mass collaboration; 8) Election of Barack Obama (2011, p 7)."

“MILLENNIAL TEACHING” IN ACTION
Cultivating an Effective Learning Environment for Millennial Students:
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•

In her own qualitative analysis, Price (2009) found that Millennial students prefer a learning environment
in which 1) the instructor is "relate-able" and shows an interest in getting to know the students; 2) the
instructor incorporates a variety of teaching methods, and 3) regular and frequent opportunities for
assessing their learning and obtaining instructor feedback are established during the semester.

•

According to a small survey conducted by Wilson and Gerber (2008), approximately 50% of Millennial
respondents felt smaller teams consisting of 2 or 3 people were effective, in part, because members were
less likely to slack off and not do their share of the work.

•

Although meaningful and relevant use of technology is important to Millennials within the context of
learning, a need to feel connected and interact with instructors and peers takes precedence. Nicoletti and
Merriman (2007) suggest, "It's not about the technology — Millennials don't think in terms of technology,
they think in terms of the activity that the technology enables (p31)."

For more information on effective teaching strategies, go to the downloadable pdf, Effective Teaching and
Technology Use With Millennials.
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